3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awmTe npasB notpebutenen”

[laTta coxpaHeHnus: 15.12.2017



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
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POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENENX

CnnCoK N3MEHSIIOLLNX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
0T 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-d3)

Hactoswun 3akoH perynupyeT OTHOLUEHMS, BO3HMKalOLWME MeXay noTpedbutensamm u  M3roTOBUTENSMM,
ucnonHMTeNsaMK, uMmnopTepamu, npogasuaMu Mpu npodaxe ToBapoB (BbINOMAHEHUW paboT, oka3aHuu  YCnyr),
yCcTaHaBnMBaeT npaBa noTpebuTeneir Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kavectsa MU
©esonacHbIX NS XWU3HW, 300POBbs,, UMYLLECTBA MNOTPebUTENnen n oKpyxXallen cpedbl, nonyyYyeHve uHdopmaumm o
ToBapax (paboTax, ycnyrax) n 06 Ux U3rotoBuTensax (MCNONMHUTENAX, NpoAaBLax), NPOCBELLEHNE, FOCYAapCTBEHHYIO U
00LEeCTBEHHYIO 3aLLMTY MX MHTEPECOB, a Takke onpeaenseT MexaHn3Mm peanusaumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHblE NOHATUA, MCnosib3yemble B HacToALlemM 3aKoHe:

notpebutens - rpaxgaHvH, WMEKLWWA HamepeHue 3akasaTb wunm npuobpectn nmMbo  3akasblBaOLLWN,
npuobpeTaroLLmii NN NCNOMb3YLWUIA TOBapbl (paboTbl, YCryrn) UCKIIOYUTENBHO ANSA NNYHBIX, CEMENHbIX, AOMALLUHUX W
WHBIX HY>X[, HE CBSA3aHHbIX C OCYLLeCTBNEeHneM npeanpuHuMaTenbckon AeATeNbHOCTY,;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHn3auns He3aBUCUMO OT ee OpraHM3aunOHHO-NPaBoBoON hopMbl, @ Takke WHAMBMAYaMbHbLIN
npeanpvHMMaTens, Npou3Boasiume ToBapbl AN peanusaunn notpeburtensm;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

NCNOMHUTENb - OpPraHM3aLuns He3aBUCHMO OT ee OpraHM3aLMOoHHO-NPaBOBOM POPMbI, @ Takke WHAMBUAOYambHbIN
npeanpuHMMaTenb, BbIMOMHAWOLWME paboThl UK OKasbiBaloLLUe yCrnyrn noTpedbutensiM no BO3mMe3gHoMy A0roBopY;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npoAaBeL, - opraHM3auMsi HE3aBUCUMO OT €€ OpraHM3auUMOHHO-NPaBOBON (POPMbI, @ TaKKe WHAMBUAYaNbHbLIN
npeanpuHMmaTenb, peanusytolime ToBapbl NOTPebUTenNsM No 4OroBopy Kynnu-npogaxu;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycnyru) - HecooTBeTCTBME ToOBapa (paboTbl, ycnyru) wunm obsisaTenbHbIM
TpeboBaHWsaM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM NOpsAKe, MMM YCroBMsM Adorosopa (npu ux
OTCYTCTBMM WNIN HEMOSHOTE YCIoBWIA OObIMHO NpeabsaABnsieMbiM TpPeboBaHMAM), UMW LEeNsM, ANS  KOTOpbIX ToBap
(paboTa, ycnyra) Takoro pofaa obblYHO UCNOMb3YeTCs, UNK LIeNsM, 0 KOTOPbIX NpoAasel, (MCNonHUTENb) Gbin NocTaBneH
B M3BECTHOCTb NOTPebUTEeNnem npu 3aknYeHUn Jorosopa, unm obpasuy 1 (Mnu) onucaHuio Npu Npogaxe ToBapa Mo
o6pasuy 1 (Mnn) No oNUCaHMIo;
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(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CyLLLECTBEHHbIN HEQOCTATOK TOBapa (paboTbl, yCnyrn) - HEyCTPaHUMbIN HEAOCTATOK UM HEAOCTATOK, KOTOPLIN He
MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UMM 3aTpaT BPEeMEHW, UMK BbISIBNSETCA HEOOHOKPAaTHO, Wiu
NposIBNSIETCA BHOBb NMOCIE €ro yCTPaHEHUs, Unu Apyrne nogobHble HeJoCcTaTku;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) AN >KU3HW, 340POBbS,
uMmyllecTBa noTpedbuTens u OKpyxawwen cpedbl Npu OObIYHBbIX YCMOBUSAX €ro  UCMOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNM3aLMK, a Takke 6e3onacHOCTb NpoLecca BbINOMHEHNs paboThl (OkasaHus ycnyru);

YMONTHOMOYEHHas M3roToBuUTEnemM (NpodaBuUOM) OpraHusauus WM YNOfHOMOYEHHbIN  U3roToBUTENEM
(npogaBLOM) MHOVBMAYaNbHBIN NpegnpuHuMaTens (danee - YnonHOMOYEHHas opraHv3aumst Unu YnoriHOMOYEHHbIN
WHOVBUAOYanNbHLI NPeanpuHMMaTens) - opraHusauus, OCYLLEeCTBASWas OonpedeneHHylo  desaTenbHoCTb,  Wnu
opraHusauus, cosfaHHasi Ha TeppuTtopun Poccuinckon ®Pegepauum usrotoBuTenem (NpogasuLoM), B TOM 4ucre
WHOCTPaHHbIM U3roToBMTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOMHSIOWME onpefeneHHble yHKLMU Ha OCHOBAaHMM
Jorosopa Cc wmsrotoBuTenem (MpogaBLOM) M YMNOMHOMOYEHHBbIE UM Ha MPUHATME W YOOBNETBOpeHue TpeboBaHui
notpebutenen B OTHOWEHUW ToOBapa HeHagnexawero kadyectsa, NMbBoO uHAMBUOYanNbHbLIA  NPeanpuHMMaTensb,
3aperncTpupoBaHHbIn Ha Tepputopun Poccunckon ®enepaunmn, BbINOMHALWUA onpeaeneHHble PyHKUMM Ha OCHOBaHUMK
Jorosopa ¢ u3rotoeuTenem (NpoaasLoM), B TOM YUCIE C UHOCTPaHHLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHBLIA MM Ha MNpUHATME W YyAOBNeTBopeHue TpeboBaHWi noTpebuTenem B OTHOLWEHUMM ToBapa
HeHafexallero Ka4ecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMNopTeEp - OpraHvM3aumMsi He3aBWCMMO OT OpraHM3auMoOHHO-NMPaBOBOM  (OPMbI UMW  UHAMBUAYASbHbINA
npegnpuHMMaTenb, OCYLLIECTBNAKLWIME WUMMOPT TOBapa AN ero nocrneaylollen peanus3auMM  Ha  Tepputopun
Poccuickon denepaumm.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnaea |. OBLLUUE NMONOXEHUA

CraTtbs 1. [lpaBOBOE perynupoBaHue OTHOLWIEHUI B 06nacTu 3awmThbl NpaB noTpedurenen

1. OTHoweHMa B obnactu 3awuTbl NpaB noTpebutenen perynupytotca [paxgaHckum kogekcom Poccuinckon
depepaummn, HactosAwmMM 3akoHOM, OpyrMMmn defepanbHblMU 3aKOHaMu (Oanee - 3akoHbl) U NPUHMMAaeMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTWBHBIMU NPaBOBbIMK akTamu Poccuinckon ®egepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lNpaBuTtenbctBo Poccuiickon depepaumm He Brnpase nopyvatb defepanbHbIM OpraHam WUCMNONTHUTENbHOMN
BMacTV NpMHUMAaThL aKTbl, COAEPXKaLlMe HOPMbI O 3aliMTe NpaB noTpebutenen.

MpaBuTtensctBo Poccuiickon Pepepaumm Bnpase msgaBaTtb Ans notpebutens v npopasBua (M3rotoBUTEnNS,
UCNOMHUTENS, YMNONHOMOYEHHON OpraHusauum WnM  YNONHOMOYEHHOIO  MHAMBMAYaNbHOro  npeanpuHuMaTens,
uMmnopTepa) npasuna, o6a3aternbHble NPU 3aKMOYEHNN U UCMONHEHUN NYBNNYHBIX OOrOBOPOB (4OrOBOPOB PO3HWYHON
Kynnu-npogaxu, aHeprocHabxeHns, 4OroBopoB O BbIMOMHEHUM paboT 1 06 oka3aHuu ycryr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

A63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
CrtaTbs 2. MexxpyHapoaHbie goroBopbl Poccuiickon ®epepauun

Ecnu MeXxayHapogHbIM OOroBOpoOM Poccunckon CDep,epau,mm yCTaHOBIIE€HblI MHbIE NpaBuna O 3aluTe npas
I'IOTpe6VITeﬂel7I, 4YeM Te, KOTOopble npeayCMOTpeHbl HacCTOoALLNM 3aKoHOM, NMPUMEHAIOTCA npaBuna MeXxayHapoaHoro
gorosopa.

CrtaTbs 3. paBo noTpebuTenen Ha NpocBeLleHMe B o6nacTu sawuTsl NpaB noTpebutenen

MpaBo noTpebutenel Ha NpoceeLleHne B 06M1acTy 3aluTbl NpaB noTpebutenein obecrneymBaeTcs MNOCPeOCTBOM
BKIIOYEHUS] COOTBETCTBYIOLIMX TpebGoBaHui B defepasibHble rocydapCTBeHHble obpasoBaTtesibHble CTaHaapTbl U
obpasoBaTtefbHble MPOrpammbl, a TakkKe MOCPEeACTBOM OpraHuM3auuuM cUcTEMbl MHGOPMauuM notpebutenein o6 ux
npaeax 1 0 HeoBXoAMMbIX OENCTBUAX MO 3aLuuTe 3TUX Npas.
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(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. Mpopaeew (Mcrnonuutenb) obsi3aH nepegaTtb nNoTpedbutento ToBap (BbIMOMHUTE paboTy, okasaTb YCnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. Mpw oTCyTCTBMM B AOrOBOpPE YCrOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (McnonHuTens) o6s3aH
nepenatb NoTpedbuTernto ToBap (BbINOMHUTL paboTy, oka3aTb YCryry), COOTBETCTBYHOLUMA OObIMHO MpeabsiBNSAEMbIM
TpeboBaHNAM 1 NPUrodHbIN AN Lenen, Ansa Kotopbix ToBap (paboTta, ycnyra) Takoro poga o0bl4HO NCMONb3yeTcs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaseL, (I/ICI'IOJ'IHIATeJ'Ib) npwn 3aKkrnw4vyeHnn gorosopa ObIn nocTaBneH n0Tpe6v|TeneM B M3BECTHOCTb O
KOHKPETHbIX Lendax npmo6peTeH|/|$| TOBapa (BbIﬂOJ'IHeHI/IH pa60TbI, OKa3aHuaA ycner), npogasel (I/ICFIOJ'IHI/ITeJ'Ib) 006sa3aH
nepegartb I'IOTpe6VITeJ'IlO TOBap (BbIﬂOJ'IHl/ITb pa60Ty, OKa3aTb yCﬂyFy), l'lerOD,HbIVI Aand ncnosib3oBaHnAa B COOTBETCTBUMU
C 3TUMU Lenamn.

4. Mpu npopaxe ToBapa no ob6pasuy u (MnM) onucaHuMio npogaeBel, 06s3aH nepepatTb noTpebutento ToBap,
KOTOPbI COOTBETCTBYET 00pasuy v (UNn) onucaHuio.

5. Ecnu 3akoHaMu unun B yCTaHOBMEHHOM MK Mopsiake NpeaycMOTpeHbl 06si3aTenbHble TpeboBaHus kK ToBapy
(pabote, ycnyre), npogasey, (McnonHUTEnNb) 00si3aH nepedaTtb NoTpedbuTtento ToBap (BbINOMHUTL paboTy, oOKasaTb
yCnyry), COOTBETCTBYIOLLMIA 3TUM TPeOOBaAHNSIM.

(n. 5 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. paBa u 06s13aHHOCTU U3roToBUTENs (UCMOMHUTENs, NpoAaBua) B 0o6nacTu yCTaHOBNEHUA cpoka ChyXObl, cpoka
rogHocTY ToBapa (paboThl), a Takke rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHasHayeHHbIN ONs ONMTENbHOrO MCMOSb30BaHUS, W3roTOBUTENb  (MCMOMHUTENb)
BMpaBe yCTaHaBnMBaTb CPOK CnyxObl - nepuod, B TeYEHMEe KOTOPOro WU3roToBWUTENb (UCMOMHUTENb) 00a3yeTcs
obecneunBatb MNOTPeOUTENIO BO3MOXHOCTb WUCMOMNb30BaHuMA ToBapa (paboTbl) MO  HA3HAYEeHUIO U HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEJOCTATKN HAa OCHOBaHUM NyHKTa 6 ctatby 19 1 nyHKTa 6 cTaTbn 29 HaCTOALLErO
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHutensb) obsisaH ycTaHaenuMBaTb CPOK Cryxbbl ToBapa (paboTbl) ANUTENbHOrO
Nnonb30BaHWs , B TOM YMCME KOMMMEKTYLWUX U3genvin (OeTanen, YyanoB, arperaToB), KOTOPblE MO MWCTEYEHUU
onpefeneHHoro nepuoga MoryT nNpeAcTaBnsiTb ONACHOCTb ANS KU3HW, 300POBbS MOTPeOUTENsl, NPUYMHATL Bpen ero
VMYLLIECTBY UIN OKPY>KatoLLENn cpeae.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCIATLCS €AVMHWLAMU BPEMEHW, a Takke WHbIMWA eAuHULaMK
n3MepeHus (KuroMeTpamu, MeTpammn 1 NPoOYUMMN eaMHULAMU U3MEPEHUS UCXOas U3 (PYHKLMOHANbHOIO HasHayeHus
ToBapa (pesynbTata paboThl)).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnN0C: NnpuMmeyaHue.
O6 ycTaHOBMEHNN CPOKOB rOAHOCTM Ha YKa3aHHbIE B M. 4 TOBapbl 0O MPUHATUSA COOTBETCTBYIOLLMX TEXHUYECKMX
pernameHToB CM. NncbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, naproMepHO-KOCMETUYECKNE TOBapPbI, MEANKAMEHTbI, TOBapbl ObITOBON XMMWUN U UHLIE
nopgobHble ToBapbl (paboTbl) M3rOTOBUTENDL (MCMONMHUTENL) 00513aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuod, Mo
NCTeYeHNM KOToporo Toeap (paboTa) cuMTaeTcst HENPUrogHbIM ANS UCMNOSIb30BaHUS MO Ha3HAYEHUIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopgaxa ToBapa (BbINONIHEHME paboTbl) MO MUCTEYEHUM YCTAHOBMEHHOrO CpOKa rOAHOCTM, a Takke ToBapa
(BbINOMHEHWE paboTbl), HA KOTOPLIN AOMKEH OblTb YCTAHOBIEH CPOK FOAHOCTM, HO OH HE YCTaAHOBMEH, 3anpeLlaeTcs.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. UsrotoButenb (UcnonHuTenb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - MepuoA, B
TeuyeHue KOTOPOoro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka WM3rotoBuTeNb (MCMOMNHWTEMb), MpoAasel,
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YMOSTHOMOYEHHas OpraHM3auus WM YNosIHOMOYEHHbIV MHOUBMAYamNbHbBIM NpegnpuHUMaTtenb, uMnoptep 00s3aHbl
yOOBNETBOPUTL TpeboBaHMsi NOTpebuTensi, ycTaHOBIEHHbIE cTaTbaMM 18 1 29 HacTosiLero 3akoHa.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BnpaBe MPUHATbL 0053aTENbCTBO B OTHOLIEHWM HEOOCTATKOB ToBapa, OGHapY)KEHHbIX Mo
NCTEYEHNM YCTaHOBEHHOMO UM rapaHTUHOIO CpoKa (AoNoNHUTENbHOE 0683aTeNbCTBO).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopaeprxaHune OononHUTENbHOro 00si3aTeNbCTBA M3rOTOBUTENS, CPOK AENCTBUSI TAaKoro 00si3aTenbCTBa U NOPSIAOK
OCYLLIECTBNEHUS NOTPebUTENEM NpaB No TakoMy 0b6a3aTenbCTBY ONPEAEnOTCS U3rOTOBUTENEM.
(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopaseL BNpaBe yCTaHOBUTb HA TOBaP rapaHTUIHBIA CPOK, ECININ OH HE YCTAHOBIEH U3rOTOBUTENEM.

Mpopaeel BnpaBe NPUHSATL 06A3aTENbCTBO B OTHOLIEHNM HeOOCTaTKOB TOBapa, OBGHapyKeHHbIX MO UCTEYEHUM
rapaHTUMHOIO CPoKa, YCTaHOBIIEHHOMO U3rOTOBUTENEM (AOMNOSTHUTENbHOE 06513aTENbCTBO).

CopaepxaHue [ononHMTENbHOro obs3aTenscTBa nNpogaBla, CPOK AEWCTBUS Takoro obs3aTenbCcTBa M MOPSIAOK
OCYLLIECTBNEHUS NOTpebnTenem npae no TakomMy 06s3aTensCTBY ONPEAEnsoTCS AOFOBOPOM Mexay noTpebutenem u
npoaaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

8. NaroToButens (MpoaaseL) HeCceT OTBETCTBEHHOCTb 3a HeJOCTaTku ToBapa, OOHapyXeHHble B Te4YeHWe cpoka
OeNCTBUA LONONHUTENBbHOro 06A3aTenbCcTBa, B COOTBETCTBUM C ab3auemM BTOpbIM MNyHKTa 6 cTatbu 18 HacTosdulero
3akoHa, a nocne OKOHYaHWs cpoka AeyCTBMSA AOMNONHUTENbHOro o6s3aTenbLCTBa - B COOTBETCTBUM C MYHKTOM 5 cTtaTbu
19 HacTosAWwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CTtaTbs 6. 0653aHHOCTb U3roToBUTENSA 06ecne4YnTb BO3MOXHOCTb pPeMOHTa U TeXHNn4ecKoro Oﬁcﬂy)KMBaHVIH ToBapa

MNarotoButens 06a3aH o6ecneyntb BO3MOXHOCTb MCMONMb30BaHMSA TOBapa B TEYEeHWe ero cpoka cnyxObl. Ons
aTomn uenum n3rotoBuTenb obecneynBaet PEMOHT U TeXHn4Yeckoe O6CJ‘Iy>KI/IBaHI/Ie TOBapa, a TakkKe BbllMyCK U NOCTaBKy B
TOProBbIE WU PEMOHTHbIE OpraHM3auum B HeOOXOAMMbIX AN PEMOHTa M TeXHUYeckoro obcnyxuBaHus obbeme U
acCOpPTUMEHTE 3amnacHbIX YacTell B TEYEHME Cpoka NPOM3BOACTBA ToBapa W MNOCME CHSATUS ero C Npov3BOACTBa B
TeuyeHue cpoka cry>0Obl ToBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHue AecsaTu NeT co AHS nepejadu ToBapa
notpedurento.

CrtaTbs 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThbl, ycnyru)

1. MoTpebutenb nMeeT NpaBo Ha To, 4ToObI ToBap (paboTa, ycrnyra) npy 06bIYHbBIX YCIOBUSX €r0 UCMOJTb30BaHUS,
XpaHeHus1, TPaHCMNOPTMPOBKA U yTUNM3auun Bbin 6e3onaceH Ans XKU3HKU, 340poBbs NOTPeOUTENS, OKpyXKatoLen cpeabl,
a Takke He MpUYMHAN Bpen uMyLllecTBy notpebutens. TpeboBaHud, koTopble OOMKHbI obGecnevnBaTb ©e30nMacHOCTb
ToBapa (paboTbl, ycnyrn) Ons KM3HW M 300pOBbsS MOTPEOMTENs, OKpyXalolWen cpedbl, a Takke NpefoTBpalleHue
NPUYMHEHNs] Bpeda WMYLLECTBY noTpebutens, sBnsATca obssaTenbHbIMM U yCTaHABMNMBAKOTCS 3aKOHOM UMM B
YCTaHOBMEHHOM UM MOPSAKE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasrotoBuTenb (ncnonHutenb) ob6sa3aH obecneuvBaTb ©Oe3onacHocTe ToBapa (paboTbl) B  TeyeHue
YCTaHOBIIEHHOIO Cpoka CNyx6bl UMK cpoka roAHOCTM ToBapa (paboThl).

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosiLero 3akoHa U3roToBUTESNb (MCMOMHUTESb) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTs 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe [ecAaTu neT co OHSA
nepegaym ToBapa (paboTbl) noTpebuTenio.

Bpen, NpyUYnHEHHbIN XN3HW, 300POBLI0 UMM UMYLLIECTBY NOTPEOUTENS BCneacTene HeobecneveHms 6esonacHocTu
ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnu ans 6e3onacHOCTU MCMOSb30BaHUst ToBapa (paboTbl, YCryru), ero XpaHeHusl, TPaHCMOPTUPOBKU U
yTunm3aumm Heobxoammo cobnogatb cneumanbHble NpaBuna (ganee - npaBuna), U3roToBUTENb (MCNOMNHUTENb) 0653aH
yKkasaTb 3T NpaBuna B CONPOBOAMTENBHOM AOKYMEHTaUMn Ha Toeap (paboTy, ycnyry), Ha 3TUKETKe, MapKUPOBKOW WUNK
WHbIM cnocobom, a npoaasel, (McnonHuTens) ob6sa3aH 4OBECTU 3TU NpaBunia 40 CBeAeHus notTpebuTens.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.12.2017

KoHcynbTaHTlNoC: npumeyaHue.
Mo Bonpocy, kacatLemycsi npumeHeHnss absaua 2 nyHkta 4, cM. nucbMo occtangapta PO ot 22.09.2000 N
NK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThbl, yCryr1) 3aKkOHOM Wi B YCTAHOBIIEHHOM UM MOpsiAKe YCTaHOBIEHbl 00s3aTenbHble
TpeboBaHus, obecneymBalone Mx Ge3onacHOCTb ONS KU3HW, 340pOBbsA MNOTPEOUTENs, OKpyXalwen cpeabl U
npefoTBpalleHne NpUYMHEHUS Bpeda WMYLLECTBY NoTpebuTensi, cooTBeTCTBME TOBApOoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNsM noanexuTt obsisaTenbHOMY MOATBEPXKOEHUID B MNOpsigke, NPEeAyCMOTPEHHOM 3aKOHOM W MHbIMU
NpaBoOBbLIMWU aKTaMu.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

He ponyckaeTcsa npogaka ToBapa (BbIMONHeEHWe paboTbl, OkazaHWe ycnyri), B TOM 4YuUCle MMMOPTHOrO TOoBapa
(paborthl, ycnyru), 6e3 nHdopmaumm o6 obsisatenbHOM NOATBEPXKAEHWUM €0 COOTBETCTBUSA TPeOOBaHUSAM, Yka3aHHbIM B
NyHKTe 1 HacTosLLen cTaTbu.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHoBneHo, 4to npu cobnogeHun notpedbutenem yCcTaHOBNEHHbLIX NPaBuin UCNOMb30BaHWs, XPaHeHWUs
W TPaHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSIET UMM MOXET MPUYMHUTL BPen, >KU3HMW, 300POBLI0 U MMYLLECTBY
noTpebutensl, oOKpyXawLwen cpege, WIroToBUTENb  (MCMOMHUTENb, nNpopaBel) o06s3aH  HesameanuTernbHO
NMPUOCTaHOBWTL €ro NMPOU3BOACTBO (peanv3auunio) A0 YCTPaHEHWS NPUYMH Bpeda, @ B HEOOXOAMMbBIX Crly4Yasix MpUHATb
Mepbl N0 U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (noTpedbutenen).

Ecnu nprunHbl Bpeaa ycTpaHMTb HEBO3MOXHO, U3roTOBUTENb (MCMOMNHUTENbL) 06s3aH CHSATL Takol ToBap (paborTy,
ycnyry) ¢ nponssoacTsa. [py HEBBINOMHEHUN W3rOTOBUTENEM (MCMONHWUTENEM) 3TON 00S3aHHOCTM YMOSTHOMOYEHHbIV
denepanbHbIi opraH UCMOMHWUTENbHON BriacTM MPUHMMAaET Mepbl NO OT3bIBY Takoro TtoBapa (paboTbl, ycnyrn) ¢
BHYTPEHHErO pblHKa 1 (Mnn) oT noTpebutensa unu notpebuTtenen B nopsigke, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaumu.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar BO3MELLEHWHD
n3rotoBuTenem (MCNoNHUTENEM) B NOJTHOM OObeMe.

6. YTpaTtun cuny. - ®egeparnbHblin 3akoH oT 21.12.2004 N 171-93.

Cratb# 8. NpaBo noTpebutens Ha uHcgopmauuio 06 nsrotoButene (McnonHuTerne, NnpopasLe) u o ToBapax (paborax, ycnyrax)

1. MoTtpebGuTens BnpaBe noTpeboBaTb NpefoCcTaBrneHuss HeoGXOAUMOW M [OCTOBEpHOW WHdopMauun 06
nsrotoButene (MCNONHUTENE, NPOAaBLE), PEXMME ero paboTkl U peanuayembix UM ToBapax (paboTax, ycnyrax).

2. Yka3zaHHas B NyHkTe 1 HacTosen ctaTbM MHOPpMaUUa B HarnsigHoOMW M OOCTynHOW ¢opMe AOBOAMTCS A0
cBefeHus noTpebuTtenen Npu 3aknNioYeHnM 4OroBOPOB Kynnu-npogaxn u AOroBOPOB O BbINOMHEHUM paboT (okaszaHum
ycnyr) cnocobamu, nNpuHATBEIMA B OTAENbHbIX ccepax obcnyxuBaHus noTpebutenen, Ha pycckom s3blke, a
OOMONTHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCMOMHUTENS, NPOAaBLa), Ha rocydapCTBEHHbIX s13blkaX CyObLEKTOB
Poccunckon denepaumm n pogHbix a3blikax HapogoB Poccuiickon egepauuu.

CrtaTbs 9. UHdopmaumsa 06 nsrotoBuTerne (McnonHuTene, npoaaBLe)

1. WsrotoButenb (McnomHuTenb, npopasel) o6si3aH OOBecTM [0 CBedeHuss noTpebutens upmeHHoe
HanmeHoBaHue (HaMMeHOBaHNE) CBOEN opraHmn3aLmm, MecTo ee HaxoxaeHus (agpec) un pexum ee pabothl. Npogasel
(ncnonHuTens) pasMeLlaeT ykazaHHy MHAOPMaLMIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

WN3roToBuTENb (MCMOMHWTENb, NpoAdAaBel) - WHAMBMAYaNbHLIN NpeanpuHUMaTenbs - OOMDKEeH NpenocTaBuTb
notpebuTtento MHGOPMaLIMIO O rOCYAapCTBEHHON PErncTpaLum 1 HauMEHOBaHWM 3apPerMcTPUPOBAaBLLEro ero opraHa.

2. Ecnn BuO [OeATenbHOCTW, OCYLLECTBNAEMbIA M3roToBMTENeM (UCMonHuTenem, npoaasBLOoM), MOONEXUT
NULIEH3MPOBAaHMIO U (UNK) UCTIONHUTENb UMEET rocyAapCTBEHHYIO akkpeaTauuio, 10 CBefdeHuUs NoTpebutens OorkHa
ObiTb AOBedeHa MHGOPMaUWs O Buae OesATENbHOCTU M3roToBUTENs (UCMOMHUTEnNs, npofasua), HoMepe JMLUEH3UMU U
(vnun) HoMepe cBMOETEnNbCTBA O rOCYAapCTBEHHOW aKKpeauTauuu, Cpokax AeNCTBUA YKasaHHbIX NUUEH3UU U (1nu)
CBMOETENbLCTBA, a Takke MHdopmaLuusa o6 opraHe, BbiAaBLLEM YKasaHHbIe NULEH3WIO U (MN) CBUAETENbCTEO.
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(n. 2 B pea. PepepansHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHhopmauma, npefycmoTpeHHas nyHkTamu 1 u 2 HacTosLwen ctaTbu, A0MKHA ObITb JOBEAEHA [0 CBeaeHus
notpebutenen Takke NPU OCYLLECTBIIEHMN TOProBnM, ObLITOBOrO WM MHbIX BUOOB OOCNyXMBaHUS MoTpedbuTenei BO
BPEMEHHbIX MOMELLEeHNAX, Ha ApMapkax, C NIOTKOB M B [pPYrUX Cryyasx, ecnv Toprosnsi, GbITOBOE W WHble BUbl
obcnyxmMBaHusa NOTpebuTenen ocyLLecTBASAIOTCA BHE MOCTOSIHHOrO MecTa HaxoXaeHust Npogasua (MCnonHuTens).

Crtatbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. MisrotoButens (McnonHuTenb, NpoaaseL) 0683aH CBOeBpeMEHHO NpPeaoCcTaBnATb noTpebutento Heobxoanmyto
N OOCTOBEPHY MHGopMauuMio o ToBapax (paboTtax, ycnyrax), obecrnedvBalollyld BO3MOXHOCTb WX MNPaBUIIbHOMO
Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb W cnocobbl goBefeHus wHpopmauum Ao
notpebutens yctaHasnuaatotca [pasutensctsom Poccunckon ®egepaumu.

2. NHdopmauus o ToBapax (paboTax, ycnyrax) B obs3aTenbHOM nopsake A4oSHKHa coaepKaTtb:

HaMMeHOBaHWEe TEXHWYECKOro perfamMeHTa WM WMHoe YCTaHOBMIEHHOE 3akoHodaTenbcTBoM  Poccuiickon
depepaumm o TEXHUHECKOM perynmpoBaHim U CBUOETENbLCTBYOLWEeE 06 063aTeNbHOM MNOATBEPXKAEHUN COOTBETCTBUS
ToBapa ob603HaYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHns 06 OCHOBHBIX NOTPEBUTENLCKMX CBONCTBaX TOBaApOB (paboT, yCnyr), B OTHOLEHUA NPOAYKTOB NUTaHUSA
cBefieHus 0 cocTaBe (B TOM YMCNEe HaMMEHOBaHWE MCNONb30BaHHbLIX B MPOLECCE M3rOTOBMEHUS MPOAYKTOB NUTaHUA
nuLieBbix 406aBOK, OMONOrMyeckn akTUBHbIX 406aBOK, MHOPMaLUNS O HanuyiuM B NPOAYKTaxX MUTaHUS KOMMOHEHTOB,
MOSyYEHHbIX C MPUMEHEHMEM TEeHHO-UHXEeHEPHO-MOANMMLNPOBAHHBLIX OpPraHNM3MoB, B CryyYae, ecnu cogepXaHue
YyKa3aHHbIX OPraHN3MOB B TAKOM KOMMOHEHTE cocTaBnseT 6onee AeBATW OECATbIX MPOLEHTa), NULEBOW LEHHOCTH,
HasHa4yeHun, 06 YCNOBUSX MPUMEHEHUSA U XpPaHEHMS MPOAYKTOB MUTaHWsS, O crnocobax M3roToBMeHMs roToBbIX Gniof,
Bece (obbeme), JaTe U1 MecTe M3roTOBMEHMS M YNakoBKW (pacacoBKM) MPOAYKTOB NUTaHUSA, a Takke CBedeHus O
NPOTMBOMNOKA3aHWUAX ANA MX MPUMEHEHUs Mpu OoTAenbHbix 3aboneBaHusx. lNepeveHb ToBapoB (paboT, ycnyr),
MHMOPMaLMSA O KOTOPbIX AOMKHA coaep)aTb NPOTMBONOKa3aHWs Ans UX MPUMEHEHMS NPU OTAEeNbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasuTtensctBom Poccuiickon ®epepavimu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-3)

LeHy B pyonsix n ycnosusi npuobpeTteHns ToeapoB (paboT, ycnyr), B TOM 4ucie npu onnate ToBapoB (pabor,
ycnyr) 4yepes onpefeneHHoe Bpemsl nocre Wx nepedadn (BbINOMHEHMUS!, OKasaHWs) NOTPEOUTENO, MOMHYH CYyMMY,
noasiexallyto BelnnaTe notpebutenem, n rpadmk noraleHns 3ToN CyMMmbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, €CNN OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus 3deKTMBHOrO 1 6€30nacHoOro Ncnonb3oBaHnsi ToBapos (paboT, ycnyr);

nHdopmaumio o6 sHepreTuyeckon 3(EeKTUBHOCTM TOBaApOB, B OTHOLLUEHWM KOTOPbIX TpeboBaHMe O HanmMumu
Takon WHdpopmauun onpegerneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 3HeprocOepexeHun M O MNOBbIEHUU
3HepreTnyeckon acpekTmBHoCTY;
(ab3au BBegeH PegepanbHbIM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNyXGbl UK CPOK rOAHOCTUN TOBapoB (paboT), yCTaHOBNEHHbIN B COOTBETCTBUM C HACTOALMM 3aKoHOM, a
TaKKe cBedeHMs] O HeobGXoOMMbIX AelCTBUSIX MOTPeduTenss Mo WUCTEYEeHWM YKas3aHHbIX CPOKOB M BO3MOXHbIX
MOCNEACTBUSIX MPU HEBbINOMHEHUM TaKUX AEWCTBUIA, ecrniu Toeapbl (paboTbl) MO MCTEYEHUWM YKasaHHbIX CPOKOB
NpeacTaBnaloT ONACHOCTb ANSA KU3HM, 300POBbS M MMYLLECTBA MOTPEBUTENs UMM CTaHOBATCA HENPUroaHbIMK Ons
MCMOMb30BaHUSA N0 Ha3HAYeHWUHo;

agpec (MecTo HaxoxaeHus), (pUpPMEHHOe HaumeHoBaHvWe (HauMeHOBaHWE) W3roTOBUTENS (MCMOMHUTENS,
npoaasua), ynosIHOMOYEHHOW OpraHM3aummn Unm yrnoriHOMOYEHHOTO MHAMBUAYANbHOrO NpeanpuHUMaTens, UMnopTepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmaumio 06 06s3aTeNbEHOM NOATBEPXKAEHNM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasdaHHbIX B MyHkTe 4
cTaTby 7 HacTosLEero 3akoHa;
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(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)
NHGOPMAaLMIO O MpaBuax NPOAaXM TOBapOB (BbINONHEHUSA paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHOe nnuo, KoTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb YCNyry), U UHMOPMaUMO O HeM,
€Cnn 3TO MMEeET 3HauYeHne, ncxoasa u3 xapakrepa pabotbl (ycnyru);
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha 1crnornb3oBaHue hOHOrpaMMm Mpu oka3aHuM pasBriekaTeNbHbIX YCIYTr UCMONHUTENAMN My3blKarbHbIX
nponsseneHun.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaemblii noTpebutenem ToBap Obin B yNnoTpebneHun UnvM B HEM YCTPaHaNcs HeaocTaTok
(HegocTaTkn), NoTpebuTento AomkHa GbiTb NPegocTaBneHa MHopMaLUus 06 3ToM.

3. WMHdopmauusa, npegycMoTpeHHast MyHKTOM 2 HacTosLWEeN cTaTbl, JOBOAMTCA A0 CBedeHus noTpebutenen B
TEXHUYECKOW AOKyMEeHTaLun, npunaraeMon Kk Tosapam (pabotam, ycnyram), Ha 3TUKETKax, MapKUPOBKON WU WHbIM
cnocobom, NPUHATLIM ANs OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaumsa 06 o6s3aTtensHOM NOATBEPXKAEHUN
COOTBETCTBMSA TOBApOB MpeacTaBnsieTcs B nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbl 3aKOHOAATENbCTBOM
Poccuickon ®degepaumm O TEXHUYECKOM perynupoBaHuv, M BkovaeT B cebs cBedeHMs O HOMepe [AOKYMeHTa,
MOATBEPXAaloLLero Takoe COOTBETCTBUE, O CPOKE ero AenNcTBusA 1 06 opraHvM3aumu, ero BblgaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npoaaBua (MCnonHUTens)

1. Pexum paboTbl rocygapCTBEHHbLIX, MyHULMMANbHbIX OpraHvM3auui Toproenu, ObITOBOrO M WHbIX BWUAOB
obcnyxvMBaHusa noTpebuTenen ycraHaBnMBaEeTCs MO PELIEHW0 COOTBETCTBEHHO OPraHOB MCMOSTHUTENbHOW BMACTU
cybbekToB Poccurickon ®egepauum n opraHoB MECTHOTO CamoymnpaBrieHus.

2. Pexxum paGOTbI OpFaHI/I3aL|,I/IIZ, OCyLLECTBNALWNX 0eATeNbHOCTb B ccbepax TOpProBoro, ObITOBOIO M UHbIX BUOOB
O6CJ'Iy>KVIBaHI/IF| r|0Tpe6|/|Tene|7| M He YKa3aHHbIX B TMYHKTE 1 HacTosiwen crtaTtbu, a Takke nHansnayarnbHbIX
npeuanHmmaTeneVl yCTaHaBIMBaeTCA UMN CaMOCTOATESIbHO.

3. Pexum paboTbl npogasLa (MCNonNHUTENs) AOBOAMTCA A0 CBeAeHus noTpebutenen n 4OMmMKeH COOTBETCTBOBaTb
YyCTaHOBMEHHOMY.

Cratbsl 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCMONHUTENSA, NPoAaBLa) 3a HeHaanexally MHgopmauuto o ToBape (pabore, ycnyre)

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnu noTpebuTtento He NpeaocTaBneHa BO3MOXHOCTb He3aMeAIMTENbHO MONy4MTb NPU 3akioyYeHnun gorosopa
nHdopmaumo o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT NpodaBLa (MCMONHUTENSA) BO3MELLEHNS YObITKOB,
NMPUYNHEHHBIX HEOBOCHOBAHHBIM YKITOHEHMEM OT 3aK/0YeHUst 4OrOBOpa, a €Cnv AOTOBOP 3aKroyeH, B pasyMHbIA CPOK
oTKkasaTbCA OT €ro MCMorHeHus u notpeboBaTb BO3BpaTa YNfavyeHHOW 3a TOBap CYMMbl M BO3MELLEHUS OpYyrux
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpwn oTKase OT UCNOMHEHMs OoroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboThl, yCryrn, ecnu
3TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NpopgaeeL (MCMOMHUTENb), HE NPEaOCTaBMBLUMIA MOKYNaTeNo NOSIHOM U JOCTOBEPHOM MHGOPMauun O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI nyHkTamu 1 -4 ctatbn 18 nnm nyHktom 1 ctatbu 29
HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HWKLWIME NOCNEe ero nepegadn noTpedutento
BCNeACTBME OTCYTCTBUS Y HErO Takon MHbopmaumn.

(n. 2 BBegeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpwn NpuunHeHUn Bpeaa XunsHu, 34OPOBbI0 U MMYLLIECTBY MOTPebUTeNns BCNeacTBue HenpenoCTaBIeHUs emy
MONHOW 1 AOCTOBEPHON MHopMaumm o ToBape (pabote, ycnyre) noTpebutens Brnpase noTpeboBaTh BO3MELLEHMS
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Takoro Bpeda B Mopsake, NpedyCMOTPEHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM 4YMCre MOSIHOTO BO3MELLEHUS
YyObITKOB, MPUYNHEHHbBIX NPUPOAHBIM 00bEKTaM, HaxodsaLWwmMmMcs B CO6CTBEHHOCTM (BNageHnm) notTpebuTens.
(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWiA NOTPEGUTENS O BO3MELLEHUM YObITKOB, MPUYMHEHHbLIX HEAOCTOBEPHOW WK
HeLoCTaTOYHO MOMHOM WHGopMaumen o ToBape (paboTe, ycnyre), HeOGXOAMMO WMCXOAUTb M3 MPeanosnoXeHns o6
OTCYTCTBUM Yy NOTpebuTens cneumarnbHbIX NO3HaHWIA O CBOMCTBaX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsi 13. OTBETCTBEHHOCTb W3roTOBUTENs (MCMONMHUTENs, NpPoAaBLa, YNOSHOMOYEHHOW OpraHuW3auuMu WUNu YNoNHOMOYEHHOro
MHOMBMAYarbHOro NpeAnpuMHUMaTens, UMNopTepa) 3a HapyLeHWe NpaB noTpeéutenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLweHue npaB NoTpebuTenel N3roToBUTENb (UCNOMHWUTENb, NPOAAaBEL, YNONMHOMOYEHHas OpraHu3auus
UMW yMOSIHOMOYEHHBIN MHAMBUAYANbHbIA NpeanpuHMaTenb, UMMOpPTEP) HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYH
3aKOHOM WUy JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. Ecnn nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTpebuTento, noanexaT BO3MELLEHNIO B MNOSTHON
CYMMe CBEpX HEeYCTOWKM (MeHW), yCTaHOBIIEHHON 3aKOHOM MIN AOrOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTonkK (NeHmn) n Bo3MeLLeHNe YObITKOB He 0CBOGOXAAOT U3roTOBUTENST (MCMONMHUTENS, npoaasua,
YMONTHOMOYEHHYIO OpraHM3auuio UMM  YNOSIHOMOYEHHOrO WMHAMBUAYaANbHOTO nNpeanpuHMMaTens, umnoptepa) oOT
NCMONHEHNSI BO3NOXEHHbIX HA HEro 06s3aTenbCTB B HAType nepen noTpebutenem.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

4. WasrotoButenb (UCNOMHWTENb, MNPOAABEL, YMNOMIHOMOYEHHAss OpraHusauus WM YNorHOMOYEHHbIN
WHOMBUAOYanbHbI  NpeanpuHMMaTenb, MMMOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTM 3@  HEUCTOSfHEHWe
0653aTenbCTB UNW 3a HEHaAexallee UCNonHeHne 0683aTenbCTB, €CNU AOKaXKeT, YTO HEWCNorNHeHne ob6A3aTenbcTB
U1 UX HeHagnexalee UCNOSTHEHNE NPOM30LLSIO BCNEACTBUE HEMPEOLONMMMON CUlbl, @ TakkKe MO WHBbIM OCHOBAaHMWAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

5. TpeboBaHuss noTpebutens o6 ynnate HeycTonMku (NeHwn), NpeayCMOTPEHHOW 3aKOHOM WIM [OroBOPOM,
noanexaT yOoBMEeTBOPEHUIO W3roToBUTENEeM (UCMOfHMTENeM, npoAaBLOM, YMNOMHOMOYEHHONW oOpraHusauuen unm
YNONTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpeanpuHUMaTenemM, UMNOpPTeEPOM) B 4OGPOBONLHOM NoOpsaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. MNpn ypoBneTBopeHWn cygoMm TpeboBaHvunm notpebuTtens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoBuTens (MCNonmHUTens, Npogasua, YNOSIHOMOYEHHOW OpraHu3auum WnM YNOSIHOMOYEHHOIO WHAWBUAYANbHOro
npeanpuHMMaTens, umnopTepa) 3a HecobniogeHune B [06pPOBOMNBHOM MOpPSAKe yOOBMETBOPEHUs TpeboBaHui
noTpebutens wrpad B pasmepe NATbAECHT MPOLIEHTOB OT CYyMMbl, MPUCYXOEHHON CyaOM B MONb3y noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu ¢ 3agBneHnem B 3awwmTy npae NoTpebutens BbICTynaloT obLwecTBeHHble obbeanHeHus notpebutenen (ux
accoumaumm, cor3sbl) UK opraHbl MECTHOrO camoynpasfeHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKaHHOMO LwWTpada
nepeyvncnsitoTcs ykasaHHbIM 00beanHEHUSM (MX accoumalmsim, Colo3am) UM opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melLeHWM Bpea, NPUYMHEHHOrO BCNEACTBME HeQOCTAaTKOB TOBapoB, paboT munu ycnyr cMm. Takke naparpad
3 rmasbl 59 K PO.

Cratbs 14. UmywecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIM BCNeACcTBME He[oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bped, NPUYMHEHHBIA >KU3HW, 340POBLI MNW UMYLLECTBY MOTPeOWUTENs BCREACTBUE KOHCTPYKTMBHLIX,
NMPON3BOACTBEHHbIX, PELENTYPHbIX UMM WHBIX HegocTaTkoB ToBapa (paboThbl, yCryru), MOANEXWUT BO3MELLUEHWNIO B
NnorHomM ob6beme.
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2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOro BCREACTBME HenocTaTKoB ToBapa (paboTbi, ycnyru),
npu3HaeTcs 3a NoObIM NOTEPMNEBLUMM HE3aBUCMMO OT TOrO, COCTOSNT OH B [OrOBOPHbIX OTHOLUEHWUSIX C MPOAaBLIOM
(ncnonHuUTEnem) unu Her.

3. Bpeq, NPpUYMHEHHBIN XXM3HW, 300POBLI0 MU MMYLLIECTBY MOTPEOUTENS, MOANEXUT BO3MELLUEHWUID, €Cnu Bpea
NPUYMHEH B TEYEHME YCTAHOBIIEHHOTO CPOKa CNy>X0bl UK CpoKa roAHOCTM ToBapa (paboThl).

Ecnn Ha TOoBap (pesynbtaT paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbu 5
HacToswero 3akoHa CpoOK Cnyxbbl MM CPOK rOAHOCTW, HO OH He YycTaHoBneH, nubo noTpebutento He Obina
npegocTaBneHa nonHas u 4ocToBepHas MHopMaLmsa O Cpoke Cnyxbbl MM Cpoke rogHocTu, Nnbo noTpebutens He
Ob1n NpouHdoOpMUpPOBaH 0 HEOBXOANMbIX AENCTBUAX NO NCTEYEHMUU CPOKa CMyXObl NN Cpoka FOAHOCTM U BO3MOXHbIX
NocneacTBUSAX MPU HEBLINONIHEHUN YKa3aHHbIX AeVCTBUA, NMBo ToBap (pesynbTaTt paboThbl) N0 UCTEYEHUN 3TUX CPOKOB
npeacTaBnseT OnacHOCTb ONA XWU3HU WM 300pOBbs, Bpend MOAMNEXUT BO3MELLEHWI0 He3aBUCUMO OT BpPEMEHW ero
NPUYNHEHWUS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosLero 3akoHa U3roToBUTENb (MCMOMHUTESNb) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyobl, Bped NOANEXUT BO3MELLLEHUIO B Cly4ae ero NpuYMHEHns B TEYEHNE LecATU NeT CO AHSA
nepenaym ToBapa (paboTbl) noTpebutento, a ecnn geHb Nepefadn yCTaHOBWUTb HEBO3MOXHO, C AaTbl WU3rOTOBMEHUSI
ToBapa (OKOHYaHUS BbIMONIHEHMS paboThl).

Bpep,, I'IpVILWIHeHHbIIZ BCneacTtBue HeOQOCTaTKOB TOBaApa, NoANeXuTt BoO3MeLWeHno npoaasLoM Unn n3rotoeutTeniem
TOBapa no Bbl60py noTtepnesLuero.

Bpep,, I'IpVI‘-II/IHeHHbIVI BCcrneancrtene HeJoCTaTKoB pa6OTbI nnn ycnyrun, nognexut Bo3MeLLeHNo UCNoJTHUTeneMm.

4. WNsrotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpea, I'Ipl/l‘-II/IHeHHbIﬁ XU3HW, 300pOBbKO UIMN
nvyiecTey FIOTp66I/ITeJ'I$'-| B CBA3U C nCnonb3oBaHNeEM mMatepuanos, OGOpy,D,OBaHVIﬂ, MHCTPYMEHTOB N WHbIX CpencTs,
HeobxooMMbIX Ans npon3soacTtBa TOBapoB (BbIFIOJ'IHeHVIﬂ pa60T, OKa3aHusA yCJ'IyF), He3aBMCMMO OT TOro, no3BOJiAN
YpPOBEHb Hay4HbIX N TEXHUYECKNX 3HaAHWUI BbISIBUTb X 0COObIE CBOWCTBA MUIK HET.

5. N3rotoBuTenb (I/ICI'IOJ'IHI/ITe.I'Ib, npo,u,aBeu,) 0CBOOOXOaeTcsi OT OTBETCTBEHHOCTW, €CnM [JOKaXeT, YTo Bpen
npu4ynHeH BcneacTtene Hel'lpeOD,OJ'II/IMOIZ cunbl  unn  HapyLweHusa n0Tpe6|/|TeneM YCTaHOBJ1€HHbIX npasun
MCNoJ1b30BaHUA, XpaHeHna Ui TpaHCNopTUPOBKKU TOBapa (paGOTbI, yCJ'IyFVI).

KoHcynbTaHTlnoc: npumeyaHue.
O koMmneHcaumn mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbs 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIi Bped, MPUYUMHEHHBIA MOTPEOUTEN0 BCIEACTBME HAPYLUEHUS W3rOTOBUTENEM (MCMOSHUTENEM,
npoAaBLOM, YMNOMHOMOYEHHOW opraHu3auvenin Wnu  YNoriHOMOYEHHBIM  MHAMBUAYANbHBIM  NPEeAnpUHUMAaTENEM,
UMnopTepoM) npaB NoTpebuTens, npedycMOTPEHHbIX 3akoHaMM U NpaBoBbiMM akTamu Poccuiickonn Pepepaumum,
pPerynpyoLwmmmn OTHOLLEHMS B 06nacTu 3almTbl NpaB NnoTpebutenen, NOANEXUT KOMMEHCaUUN NpuYnMHUTENemM Bpeaa
Npv HaNM4YUM ero BMHbI. Paamep KomMmneHcauum MopanbHoOro Bpefa onpefensieTcss cyaoM W He 3aBUCUMT OT pasmMepa
BO3MELLEHUS UMYLLIECTBEHHOTO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauus MOpanbHOro Bpeaa OcCyLllecCTBldeTCA He3aBMCMMO OT BO3MelleHUA UMMYLLEeCTBEeHHOro Bpena u
NOHECEHHbIX n0Tpe6v|TeneM y6bITKOB.

CrtaTbs 16. HegencTBMTENLHOCTL YCNOBMI AOroBOPA, YLLEMIALWMUX NpaBa noTpedbuTtens

1. YcnoBus goroeopa, yuemndawuine npasa n0Tpe6|/|Ten;| no CcpaBHEHUK C npasunamMmun, YCTaHOBJIEHHbIMU
3aKoHaMn UM MHbIMU NPaBOBbIMU aKTaMu Poccunckon <Dep,epau,|/|14 B obnactm 3awwuTbl npas n0Tpe6MTene|?1,
Npun3HaKTCA HeOeNCTBUTENbHBIMN.

Ecnue pes3ynbTarte UCNOJNTHEHNA O0roBopa, yuemMnaruwlero npasa r|0Tpe6v|Ten;|, Y Hero BO3HUKIU y6bITKI/I, OHU
noaneXxat BoO3MeLeHNo n3rotoBntenem (MCI'IOJ'IHMTeJ'IeM, I'IpO,El,aBLI,OM) B MOMHOM obbeMme.
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2. 3anpewaeTcsa obycnosnmeaTb NpMobpeTeHne ogHMx ToBapoB (paboT, ycnyr) obssaTenbHbIM MpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkK, MPUYMHEHHbIE NOTPedbuTento BCrneacTBNe HapyLLEHUs ero npaBa Ha CBOGOOHLIN
BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaoTCA NPOAaBLIOM (MCMOMHUTENEM) B NOSTHOM obbeme.

3anpeuwlaetca obycrnoenueatbk YyAOBreTBOpeHMe TpeboBaHuM noTpebuTtenen, nNpeabsBnseMblX B TeveHue
rapaHTUIHOIO CpoKa, YCIOBUAMMN, HE CBA3AHHBIMU C HegoCcTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. lMpopaBsey (McnonHuWTenb) He BnpaBe 6e3 cornacus nNoTpeduTensi BbINOMHATE AOMOMHUTENbHbIE PaboThI,
ycnyrn 3a nnaty. [loTpebutens BnpaBe oTkasaTbCA OT OnniaTbl Takux paboT (ycnyr), a ecnvM OHW OnfaveHsbl,
notpebutens BnpaBe noTpeboBaTb OT npogasBua (MCNONHUTENHA) BO3BpaTa YynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHNE AONONHUTENBHLIX paboT, ycnyr 3a nnaty oopMNseTcs npogaBLOM (MCNONHUTENEM) B
NMCbMEHHON popMe, eCnmn NHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-93)

Cratbs 16.1. PopMbl M NOPAAOK ONnaThl NPY NpoAaxe TOBapoB (BbIMNONIHEHUU PaboT, OKasaHUM yCnyr)
(BBegeHa denepanbHbIiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNpopgaeey (ucnonHuTenb) ob6s3aH obecrneunTb BO3MOXKHOCTb oOnnatbl TOBapoB (paboT, ycnyr) nytem
MCnoJsib3o0BaHMA HaluMOHalbHbIX NNATEXHbIX MHCTPYMEHTOB, a TaKKe HallM4HbIX pac4eToB Nno Bbl60py I'IOTp66I/ITeJ'I§|.

O06s13aHHOCTL 0GecneYnTb BO3MOXHOCTb OnfaTbl TOBapoB (paboT, ycryr) ¢ MCronb3oBaHWEM HauMOHasbHbIX
nnaTeXHblX WHCTPYMEHTOB B paMKax HaUMOHamnbHOW CUCTEMbI MNATEXHbIX KapT pacnpocTpaHseTcs Ha npoaaBua
(ncnonHnTenst), y KOTOPOro Bbipy4ka OT peanus3auum ToBapoB (paboT, ycnyr) 3a npefwecTBYOWNA KaneHOapHbI roa
npeBbILIaeT COPOK MUIITMOHOB pybne.

Ecnu mecTo onnatkl ToBapoB (paboT, ycnyr) HaxoauMTca B MecTe, T4e He NpedoCcTaBnsiloTCA yCcnyrm goctyna K
NOABUXHOM pagnoTenedoHHON CBSA3M " (nnn) cpencteam KOMMNEKTUBHOIO gocrtyna K
WH(OPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTun  "UHTepHeT", npogasey, (MCMOnHWTENb) oOcBoboxgaeTcs  OT
06s3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboT, ycnyr) € MCNonb3oBaHUEM
HaUuMOHalbHbIX NNATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxpaeTcss OT 06A3aHHOCTM 0BecneunTb BO3MOXHOCTb OnfiaTbl TOBApPOB C WCMONIb30BaHWEM
HaLUMOHAamNbHbIX MNNAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObBbEKTE, Bbipyyka OT peanus3aumm TOBapOB B KOTOPOM
COCTaBMsiET MeHee NSATM MUMTIMOHOB pyOner 3a NpeaLWwecTBYOLWMIA KaneHaapHbIn rog,.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NPON3BOANTLCA NOTpebuTenem B COOTBETCTBUM C yKa3aHWeM Npodasua
(ncnonHUTEnst) NnyTem pacyeToB Yepes3 CyObLEKTOB HAaLMOHANbHOM MITAaTEXHON CUCTEMbI, OCYLLECTBMALWMX OKa3aHue
nnaTexHblX ycrnyr B COOTBETCTBUM C 3akoHopaTtenbcTBOM Poccuiickon degepaumm O HaUMOHANbHOM NIIATEXHOW
CUCTEME, ECNIM UHOE HE YCTaHOBMEHO deaepanbHbIMU 3aKOHAMW UMM MHBIMU HOPMAaTMBHbLIMU MPaBOBLIMU aKkTamu
Poccuiickon ®epepauuu.

3. MNpn onnarte ToBapoB (paboT, ycnyr) HanmMYHbIMW OEHEeXHbIMM cpedcTBamMu obsA3aTenbcTBa MNoTpeduTens
nepea npogaBuoM (MCNonHWTENem) nNo onnarte ToBapoB (paboT, YCNyr) CUMTAKOTCA WCMNOSIHEHHBIMM B pasmepe
BHECEHHbIX JEeHEeXHbIX CpeaCTB C MOMeHTa BHECEHNA HaNU4YHbIX OEeHEeXHbIX CpeacTB npoaaBuy (VICI'IOJ'IHI/ITeJ'IIO) nmbo
nnaTexxHoMy areHTy (cybareHTy), ocyLLeCTBsAOWEMY AEATENLHOCTb MO NpuMemy nnatexen ouanyeckmx nmu.

Mpwn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga NPeAoCTaBMsiEMbIX MOTPEOUTENEM HamnUYHbIX OEHEXHbIX
cpeacTB 6e3 oTKpbITUA GAHKOBCKOro cyeTa obs3aTtenscTBa NOTpedbuTens nepea npoaasLoM (MCNONHUTENEM) No onnarte
ToBapoB (paboT, ycnyr) cuMTatoTCa UCNONHEHHBIMU B pa3mMepe BHECEHHbLIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS
notpebutenemMm HanMyHbIX OEHEXHbIX CPeACTB KPEeOWMTHOW opraHusaumm nubo OaHKOBCKOMY MIiaTeXHOMY areHTy
(cybareHTy), OCyLLEeCTBNSWMM OESTENbHOCTL B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickoin depepaumm o
HaLMoHanNbHOM NnaTexHon cucteme.

Mpn onnate TOBapoB (paboT, ycnyr) NyTemM nepeBoda OEHEXHbIX CPeacTB B paMKax MpUMEHSIeMbIX (OOpM
BesHann4yHbIX pacyeToB 0bs3aTenscTBa NOTPedbuTens nepes NPOAaBLIOM (UCMOMNHMTENEM) No onnate ToBapoB (pabor,
YCINyr) CHYUTAKTCA UCMONMHEHHLIMU B CYMME, YKa3aHHOW B PacropsiKEHWM O NEPEBOAE [OEHEXHbIX CPEACTB, C MOMEHTA
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NOATBEPXXAEHNS ero NCNofHeHus obenyxusaroLlern NoTpedbuTens KpeaUTHOWM opraHusaumen.

4.Tpn onnate ToBapoB (paboT, ycnyr) npodasuy (MCMOMHWUTENIO) 3anpeLlleHo ycTaHaBnuBaTb B OTHOLUEHMU
O[HOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTH OT crnocoba ux onnatbl NOCPeaCcTBOM HaNMYHbIX
pacyeToB UMM B pamMKax npumMeHseMbix opM 6e3HanM4HbIX pacyeToB.

5. MNpogasey (MCnonHWUTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy noTpebutensa ybbiTKW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui nNyHkTa 1 HacTosILWEen cTaTbm.

Crtatbs 17. Cyae6Has 3awmrta npaB notpedurenen

KoHcynbTaHTlnoC: npumeyaHue.
O paccmMoTpeHun cygamm rpaxgaHckux gen no crnopam O 3awute npaB notpebutenert cMm. [octaHoBneHue
lNMneHyma BepxosHoro Cyga PO ot 28 utoHs 2012 . N 17.

1. 3awmTa npae notpeGutenen ocyLLECTBNAETCA CYAO0M.
2. Vickn o 3awmTe npas noTpebutenei MoryT GbiTb NPeabABeHbI N0 BLIGOPY UCTLUA B CyA MO MECTY:

HaxoXxaeHna opraHmsaumm, a ecnm OTBETYMKOM dABnAeTcA MH,EI,I/IBM,EI,yaJ'IbeIIZ npegnpumHumartenb, - ero
XUTENbCTBA;

XutenbcrtBa Unun npe6b|Bava ncrTua;
3aKIMr4YeHna nnn ncnorfiHeHnA goroeopa.

Ecnun nck kK opraHmMsauumn BelTekaeT M3 OEeATENBHOCTM ee unuana unu npeacraBuUTENbCTBA, OH MOXET ObITb
npeabsiBfeH B Cyf NO MECTY HaxoXxaeHus ee ounuana unu npeactaBuTenbCTBa.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. lMoTpebuTtenu, nHble NCTLbI MO UCKaM, CBA3aHHBIM C HapylleHMem npaB noTpebutenewn, ocBoboxgarTcs OT
ynnartbl rocyaapCTBEHHOM MOLUNMHbI B COOTBETCTBMM C 3akoHogaTenbCcTBoM Poccuickon depepauum o Hamorax wu
cbopax.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

naga II. 3SALLUTA NPAB MOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpebutens npu o6HapyxeHUn B ToBape He[oCTaTKoB

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

1. MoTpebuTtens B criy4ae obHapyxeHWs B TOBape HEAOCTATKOB, €CMM OHU He BbINM OroBOpeHbl NPOAABLIOM, MO
cBOEeMy BbIOOpY Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TMX e Mogenu u (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Moaenu, apTuKyna) C COOTBETCTBYIOLWUM NepepacyeTom
MOKYMHOW LieHBbI;

FIOTpe6OBaTb COpa3MepHOro yMmeHbLlueHunsa I'IOKyFIHOIZ LIEHbI;

I'IOTpe6OBaTb He3amennmMTenbHoro 06e3Bo3Me3aHOro YCTpaHeHnAaA HeOoCTaTkoB ToBapa WM BO3MeLlleHUA
pacxoaoB Ha UxX ncnpasneHue n0Tpe6v|TeneM Unn TpeTbM NULLOM;

0TKasaTbCs OT UCMOJTHEHMS! JOroBopa Kynnu-npodaxu 1 notpeboBaTb Bo3BpaTa yniadeHHoW 3a ToBap CyMmbl. o
TpeGoBaHMIo NpoAaBLa U 3a ero cYeT NoTpebuTens AOMKEH BO3BPaTUTL TOBAap C HEAOCTaTKaMMU.

|_|pl/l 3TOM I'IOTpe6I/ITe.I'Ib Brnpase I'IOTpe6OBaTb TakXke MNofHoro BO3MeELWleHUA y6bITKOB, NPUYNHEHHbIX eMYy
BCneacTeme npodakm ToBapa HeHaanexallero kKadecrtsa. YObITKM BO3MeELLAOTCS B CPOKM, yCTaHOBJ1I€HHbIE HACTOALLNM
3akoHoMm ansi YAOBIETBOPEHNA COOTBETCTBYHOLLUUX TDEGOBaHMVI I'IOTpe6VITeJ'IFI.
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3akoH PO o1 07.02.1992 N 2300-1
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.12.2017

B OTHOLLEHMM TEXHUYECKU CMOXKHOrO ToBapa NoTpeduTerb B criydyae OOHapyXeHUss B HEM HedoCTaTKOB BrpaBe
0TKas3aTbCs OT UCMOSTHEHUS JOroBopa Kynnu-npogaxku n notpebosaTb BO3BpaTa ynnaveHHOW 3a Takoil ToBap CyMMbl
nubo npeabsBuTbL TPpebGoBaHWE O ero 3aMeHe Ha TOBap 3TOW XKe MapkvM (MOAenu, apTuKyna) UMU Ha TakoW xe ToBap
ApYron Mapku (MoAenu, apTukyrna) ¢ COOTBETCTBYIOLLIMM NEPepacyeToOM NMOKYMHON LieHbl B TedeHWe nsiTHaguaTv OHew
CO [OHsi nepefavn notpebuTtento Takoro ToBapa. o MCTEYeHMM 3TOro Cpoka YykasaHHble TpeboBaHus noanexar
YAOBIETBOPEHWIO B OAHOM U3 CrieayoLMX Cryyaes:

obHapyxeHue CyLLecTBEeHHOro HegocTaTka TOBapa;
HapyLleHVe YCTaHOBIIEHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTpaHEHUs] He4oCTaTKOB TOBapa;

HEeBO3MOXXHOCTb UCMOJIb30BAHNA TOBaAapa B Te4YeHue KaxXaoro roaa FapaHTMIZHOFO CpOKa B COBOKYMHOCTH bonee
4yeM TpuauaTb OHen Bcnencreme HeOOHOKPAaTHOro yCTpaHeHUA ero pasfimiyHbliX He4OCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutenbctBoMm Poccunckon ®epepaumn.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTEe 1 HacTosilwen cTaTbW, NpeabsBnsioTcs notpebuTtenem npogasBuy nmbo
YMOSTHOMOYEHHOW OpraHM3aLmMmn Uim yrnonHOMOYEHHOMY UHAMBMAYANbHOMY NPeAnpuHUMATENIO.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTens BNpaBe NpeabaBUTL TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1 HacTosen
cTaTby, M3roTOBUTENIO, YNONIHOMOYEHHOW OpraHn3aumm Unm ynonHOMOYEHHOMY UHAMBMAYANbHOMY NpeanpyHUMaTento,
nmnopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabsiBneHus atux tpeboBaHuii notpebuTenb BipaBe BO3BPaTUTb U3rOTOBUTENIO UMM MMMNOPTEPY TOBap
HeHaanexalero kayectsa 1 notpeboBaTb BO3BpaTa ynravyeHHo 3a HEro CyMMb.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YtpaTtun cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEBbUTENS KAaCCOBOrO UM TOBAPHOTO Yeka NGO MHOTro JOKYMEHTa, YOOCTOBEPSIOWMX DaKT U
YCMOBUS MOKYMKW TOBapa, He SABMNAETCA OCHOBaHMEM A5 0TKa3a B yAOBMNeTBOPEeHUN ero TpeGoBaHuit.

MpopaBeL (M3roTOBMTENbL), YMNOMHOMOYEHHasi OpraHu3aumMsi WU YNOMHOMOYEHHBIA  UHAMBUAYaNbHbI
npeanpuHMMaTenb, UMnopTep 00513aHbl MPUHATL TOBap HeHaanexallero kadectsa y notpebutens m B cnyyvae
HeobXxoOMMOCTM MPOBECTM MPOBEPKY KayecTBa ToBapa. [MoTpebutenb BnpaBe y4yacTBOBaTb B MPOBEpPKe KayecTsa
ToBapa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B cnyyae cnopa o npnyvHax BO3HUKHOBEHMS HEOCTaTKOB ToBapa npoAaseL, (M3roToBUTEnNb), YNOSIHOMOYEHHas
opraHv3aums Unn ynoriHOMOYEHHbIM UHAMBMAYaNbHLIN NpeanpyHuMaTtens, uMnopTep obs3aHbl NMPOBECTU 3KCMEepTU3y
TOBapa 3a CBOW cyeT. JKcnepTnsa ToBapa MpPOBOAUTCS B CPOKM, YCTaHOBreHHble ctaTbamn 20, 21 1 22 HacTosLwero
3akoHa Ans yooBneTBOPEHNst COOTBETCTBYOLMX TpeboBaHui notpedbutens. Motpebutens Bnpase NpucyTCTBOBATL NpU
NpoBeAEeHUN 3KCNePTU3bl TOBapa U B Criyvae Hecornacusi ¢ ee pesynbrataMu OCnopuTb 3akIioYeHne Takonm aKenepTusbl
B cyAeOHOM nopsiake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbTate 9KCNepTM3bl TOBapa YCTAHOBMEHO, 4YTO €ro HeJocTaTKM  BO3HWMKNWM - BCreacTBue
obcToATEeNbCTB, 3a KOTOpble He oTBevaeT npogasel, (M3roToBuTenb), NnoTpebuTenb o6s3aH BO3MECTUTb NpoAaBLy
(M3roToBUTENIO), YMONMHOMOYEHHOW OpraHM3auMn unu YNnorIHOMOYEHHOMY WHAMBMAYanbHOMY NpeAnpuHUMaTento,
MMMopTEepPy pacxofbl Ha NpoBeAeHMe IKCNEPTU3bI, a TaKKe CBA3aHHble C ee NpOoBeAeHVWeM pacxodbl Ha XpaHeHue u
TPaHCNOPTUPOBKY TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MpopaBel (M3roToBWUTEMb), YMOSIHOMOYEHHAs! OpraHU3auMsi WU YNOMHOMOYEHHbIN  MHAMBMAOYaNbHbIN
npeanpuHMMaTesb, UMMNOPTEP OTBEYaeT 3a HEAOCTaTKN TOBapa, Ha KOTOPbI HE YCTaHOBMEH rapaHTUMHBLIA CPOK, ecrnu
noTpebuTenb OOKAXET, YTO OHWU BO3HUKNK [0 Nepeaayn ToBapa notpebutento Unm no npuymMHam, BO3HUKILIMM [0 STOro
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MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeHUN ToBapa, Ha KOTOPLIA YCTAHOBMEH rapaHTUNHBLIN CPOK, NpoAaseL, (M3roToBuTenbs), YNONTHOMOYEHHas
opraHv3aums Unm ynonHOMOYEHHbIM UHAMBMAYaNbHbBIN NpeanpUHUMaTerb, MMNOpTep OTBeYaeT 3a HegocTaTkM ToBapa,
€CNN He JOKaXeT, YTO OHM BO3HWKNK Nocrne nepedayn ToBapa notpebuTtento BCneacTBME HapylleHwus noTtpebutenem
npasunn NCMOMb30BaHUS, XPAHEHNS NN TPAHCNOPTUPOBKM TOBapa, AENCTBUA TPETbUX NNLL NN HENPEOAONNMON CUMbI.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka KpynHorabapuTHOro ToBapa M ToBapa Becom Oonee MATW KMNOrpaMMOB Afsi PEMOHTA, YLIEHKW,
3aMeHbl 1 (unu) BO3BpPaAT WX MNOTPeOUTEN0 OCYLIECTBMAOTCA CWlaMM WM 3a cyeT MnpogaBua (M3roToBUTEnNS,
YMNONMHOMOYEHHOW OpraHM3aLmMmn Unm yrorHOMOYEHHOIO MHAMBUAYaNbHOrO npeanpuHumatens, uvnoprtepa). B cnyvae
HENCMNoNHeHns [daHHOW 065A3aHHOCTM, a Tawkke Mpu OTCYTCTBUM npoaaBua (M3roToBUTENS,  YMOSTHOMOYEHHON
opraHvM3auMn WUnM YnoriIHOMOYEHHOrO WHAMBWAYaNbHOrO MpeanpuHUMaTensi, MMnopTepa) B MeCTe HaxOXOeHus
notpebutena gocrtaBka U (MNM) BO3BPaT YKaszaHHbIX TOBApOB MOrYyT OCYLLECTBNATbCA notpebutenem. [lpy aTom
npogaseL (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v yNoSTHOMOYEHHbIN HAMBUAYaNbHbIA NPeanpUHUMAaTENb,
uMnopTep) obsizaH BO3MECTUTb NMOTpebutento pacxodbl, CBSA3aHHble C AOCTaBKOM M (MnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 19. Cpoku npeabaBneHus noTpebutenem Tpe6oBaHni B OTHOLLIEHMM HEAOCTaTKOB ToBapa

1. MNoTpebutenb BnNpasBe npeaobsBUTbL NpPegyCcMOTpeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy  (M3roToBUTEMO,  YMNOMHOMOYEHHOW  OpraHu3auMm  Wnu  YNONIHOMOYEHHOMY  WHAMBWAYanbHOMY
npegnpuHMmarento, UMNopTepy) B OTHOLLEHUW HEAOCTATKOB TOBapa, eCriv OHN OBHapyXeHbl B TeYeHWe rapaHTUMHOro
CpOKa Wrnm cpoka rogHoCTy.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHNM TOBapoB, Ha KOTOPbIE rapaHTUMHbIE CPOKW UMM CPOKU FOOHOCTU He YCTaHOBMEHbl, NoTpebutenb
BNpaBe nNpeabsiBUTb ykasaHHble TpeboBaHMA, ecnyv HedoCTaTKM TOBApoB OOHapyXeHbl B pas3yMHbIi CpPOK, HO B
npegenax AByX NeT CO AHA nepedayn ux notpebutento, ecnun bonee onuTenbHblE CPOKU HE YCTAHOBMEHbI 3aKOHOM MU
O0roBOPOM.

(n. 1 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIHBIN CPOK TOBapa, a Takke CPOK ero Crnyx0Obl MCYMUCIISIETCA CO OHS nepedayn ToBapa noTpebuTento,
€CINU MHOE He NPeayCMOTPeHo foroBopoM. Ecnv aeHb nepegayn yCTaHOBUTb HEBO3MOXHO, STU CPOKM UCHUCTISOTCSA CO
OHS U3roTOBMEHMS TOBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ina ce3oHHbIX ToBapoB (06yBM, odexdbl M TMPOYMX) STU CPOKM WCUUCHSAIOTCS C MOMEHTa HacTynieHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMNeHUsi KOTOPOro onpenensieTcss COOTBETCTBEHHO cyGbekTamu Poccuitckoi
denepaummn ncxoasa U3 KMMMaTUYECKMX YCIOBMIN MecTa HaxoXaeHns notpedutenei.

Mpu npopaxe ToBapoB Mo obpasuam, Mo noyTe, a Takke B CryyasiX, €Criu MOMEHT 3aKIio4YeHUs OoroBopa
Kynnun-npogaxv 1 MOMeHT nepefadn ToBapa noTpebuTento He CoBNagatoT, 3TU CPOKM UCHUCNSOTCA CO AHS [OCTaBKu
ToBapa notpebutento. Ecnn notpebuTtenb nulieH BO3MOXHOCTM WUCMOMb30BaTbh TOBAp BcreactBue OOCTOSTENbCTB,
3aBMCALLMX OT NpoAasua (B 4aCTHOCTU, TOBap HyXXOaeTcsi B cneuunanbHOM YyCTaHoBKe, NOAKMoYeHUn unm cbopke, B HEM
NUMETCSt HeJOCTaTKN), FapaHTUIHbLIA CPOK He TeyeT [0 YCTpPaHeHWs NpoAaBLOM Takmx obctosTenbcTB. Ecnv geHb
[OCTaBKM, YCTaHOBKM, NOAKMIOYEHUsi, COOpkM ToBapa, YCTpaHeHusi 3aBUCALWMX OT npogaBua o06CToATENbCTB,
BCIEeACTBME KOTOPLIX NOTPEOUTENb HE MOXET MCMNOMb30BaTb TOBap MO Ha3HAYeHW, onpeaennTb HEeBO3MOXHO, 3Tu
CPOKMN UCHUCAAIOTCA CO AHS 3aKMHOYEHUs1 LOroBopa Kynmu-npoaaxu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3au uckntoyeH. - degepanbHbli 3akoH oT 17.12.1999 N 212-93.

CpoK rogHoCTM ToBapa onpedensieTcs NepuoaoM, WCYUCIHSIEMbIM CO [OHS W3roTOBIIEHUS ToBapa, B Te4eHue
KOTOPOTrO OH MPUroZEH K UCTONb30BaHUI0, UMM AATOW, A0 HACTYMSIEHNS KOTOPOW TOBap NMPUIoAeH K UCMOMb30BaHUIO.
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MpoAomKNTENBHOCTL CpOKa FOAHOCTM TOBapa [AOJPKHA COOTBETCTBOBATb 00sA3aTenbHbIM TpeboBaHUAM K
BesonacHocTu ToBapa.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. M apaHTuMHbIE CPOKN MOTYT YCTaHaBMMBaTbCA Ha KOMMMEKTYIOLWME U3Zenvs U COCTaBHble 4YacTW OCHOBHOTO
ToBapa. [apaHTUNHbIE CPOKN Ha KOMMSEKTYOLME U3OENMS U COCTaBHbIE YacTU UCHUCTISIOTCA B TOM XXe NOpsiake, YTO U
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

[apaHTWiAHblE CPOKM Ha KOMMMEKTYIOLWME W3OENUS U COCTaBHble 4YacTU ToBapa CUMTaOTCS  PaBHbIMM
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3[enuve, ecnu WHOe He YCTaHOBMeHo [orosBopoMm. B cnydvae, ecnu Ha
KOMMMEeKTylolee M3genne M COCTaBHYK 4acTb ToBapa B [OFOBOPE YCTAHOBMEH rapaHTUMIHLIA CPOK MeHbLUEN
NPOAOIMKUTENBHOCTU, YEM FapaHTUIHBLIA CPOK HA OCHOBHOE M3genue, NoTpeduTens BnpaBe NpeabsiBUTb TpeboBaHwus,
CBSI3aHHble C HeAOCTaTKaMu KOMMMEKTYOLWEro 3aennsi U COCTaBHOM YacTy ToBapa, Npu MX OOHapyXeHUn B TedeHue
rapaHTUNHOrO CpoKa Ha OCHOBHOE U3Aenne, ecriv MHOE He NPEAYCMOTPEHO AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu Ha komnnekTylollee usgenve YCTaHOBIEH rapaHTUWHBIA CPOK Bonblien npoAomKUTENbHOCTU, YeMm
rapaHTUiHbIA CPOK HA OCHOBHOW TOBap, notpebuTtens BnpaBe NpeabsBUTb TpeboBaHMA B OTHOLLEHWU HEOOCTaTKOB
TOBapa Npu YCroBMK, YTO HEAOCTATKM KOMMMNEKTYOLWEro n3aenns obHapyXeHbl B TeYEHME rapaHTUAHOIO Cpoka Ha 3To
nsgenue, He3aBUCUMO OT UCTEYEHWNSI FTapaHTUMHONO CPOKa Ha OCHOBHOWN TOBap.

4. Cpoku, ykasaHHble B HACTOSLLEN cTaTbe, AOBOAATCA OO CBedeHusa noTpebutens B uHgopmaumm O ToBape,
npegocTaBnsieMon NnoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbIA OOrOBOPOM rapaHTUMHBIA CPOK COCTaBndeT MeHee ABYyX neT wu
HeJocTaTKn ToBapa OOHapyXeHbl noTpebutenem no UCTEYEHUM rapaHTMWUHOTO CPoKa, HO B MNpedenax [AByX rerT,
notpebutens Bnpaee npegbaBuTb NpoAaBLy (M3roToBUTEND) TpeboBaHMs, NpegyCMOTpEHHbIE cTaThen 18 HacTosLero
3akoHa, ecnu JoKaxeT, YTO HefoCTaTKM TOBapa BO3HWKMM [0 €ro nepefadn notpebuTentd unu no npuynmHam,
BO3HUKLUMM [0 3TOMO MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisiBNeHUs CyLLEeCTBEHHbIX HEAOCTaTKOB ToBapa noTpebutens BnpaBe NpeabsBUTb WU3rOTOBUTENIO
(YNONMHOMOYEHHON oOpraHM3auun Unu  YNosIHOMOYEHHOMY  WHAMBMAyaNbHOMY NpeanpuHMMaTtento, UMMIopTepy)
TpeboBaHne 0 6e3B03ME34HOM YCTPAHEHUN TAKUX HEOOCTATKOB, ECITN JOKaXET, YTO OHWU BO3HMKIN OO0 Nepedady ToBapa
noTpebuTento unun No NpuMYMHam, BO3HMKLLMM 4O 3TOTO MOMEHTa. YKasaHHoe TpeboBaHue MOXeT OblTb NpegbsBreHo,
€CIn1 HeJoCTaTKy ToBapa OOHapyXeHbl MO UCTEYEHNM ABYX NeT CO AHSA nepedayn ToBapa noTpebuTento, B TedeHue
YCTaHOBIMEHHOrO Ha TOBap Cpoka Cny0bl UMW B TeYeHMe OecATH NeT Co AHS nepedadn ToBapa notpebutento B crydvae
HeyCTaHOBNEHUs cpoka cnyx0Obl. Ecnn ykasaHHoe TpeboBaHue He yOOBNETBOPEHO B TeYEHWE OBajuatv OHEW CO OHSA
ero npeabaBreHus notpebrutenem unm obHapy>XeHHbIN UM HE4OCTaTOK TOBapa SIBMSieTCS HEYCTpaHUMbIM, NoTpeduTens
no ceoemy BbIOOpY BnpaBe NpeobsBUTbL U3rOoTOBUTEMNO (YNOMHOMOYEHHOW OpraHu3aumMmM Wunu  yrnorHOMOYEeHHOMY
WHOVMBUAYaNbHOMY NPEeAnpUHUMATENIO, UMMNOPTEPY) WHbIE NPEedYyCMOTPEHHble MyHKTOM 3 cTaTbu 18 HacToswero
3akoHa TpeboBaHMsA NNM BO3BPaTUTL TOBAp M3rOTOBUTENIO (YNONIHOMOYEHHOW OpraHM3aumMm UnmM ynosTHOMOYEHHOMY
WHAVMBUAYyanbHOMY NpeanpuHMMaTento, MMnopTepy) 1 notpeboBaTb BO3BpaTa ynnavyeHHON AEeHEXHOW CYMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 20. YcTpaHeHMe HeAoCTaTKOB TOBapa U3rotoBuTeneM (NpoaaBLIOM, YNOMHOMOYEHHOW opraHu3auuei Unm ynosHOMOYeHHbIM
MHAMBUAYaNbHbIM NpeanpUHMMaTenem, MMNOpTEpPoOM)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHust He4oCTaTKoB ToBapa He onpeaerneH B NMCbMEHHOW hopMe CornalleHMeM CTOPOH, 3TU
HeJoCTaTKM [OSKHbl ObITb  yCTpaHeHbl usrotoButeneMm (MpogaBLOM, YMNOMHOMOYEHHOW oOpraHusauven unm
YNONMHOMOYEHHbIM nHanBmMayanbHbIM npeanpuHnMmaTteneMm, I/IMI'IOpTepOM) He3ameanumuTteribHoO, TO eCTb B MWUHUMaIbHbIN
CPOK, 0GBEKTUBHO HEOOXOOUMBIV ANIS UX YCTPAHEHUS C Y4eTOM O0ObIMHO npumeHsiemoro crnocoba. Cpok ycTpaHeHus
HeJOCTaTKOB TOBapa, onpefensemMbii B MMCbMEHHOW (hopMe corfnalleHMemM CTOPOH, HE MOXET MpeBbillaTb COPOK MATb
OHen.

B cny4yae, ecrnum BO BpeMsa yCTpaHeHna HegOoCTaTKOB TOBapa CTaHeT o4eBUOHbIM, YTO OHU HEe 6y,EI,yT YCTpaHeHbl B
OI'Ipe,El,eJ'IeHHbIﬁ cornaweHnemMm CTOPOH CpPOK, CTOPOHblI MOryT 3akrnw4ynTb cornaweHune O HOBOM CpOKe YyCTpaHeHus
HEeOOoCTaTKOB, TOBapa. I'IpM 3TOM OTCyTCTBME HeobxoQMMbIX Ans YCTpaHEeHUA HeOOCTaTKOB TOBapa 3anacCHbIX yacTtemn
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(netanen, matepuanos), obopygoBaHus MNW NOAOGHbIE MPUYMHBI HE SBMSATCA OCHOBaHWEM [Afs  3aK4veHus
CorfnalleHunsi 0 TakoM HOBOM CPOKE U He OCBOBOXOaloT OT OTBETCTBEHHOCTW 3a HapylleHue Cpoka, onpeneneHHoro
cornalweHnemM CTOpOH NnepBoHaYarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWweHWM TOBApOB QAONUTENBHOrO MOMb30BaHUSA W3rOTOBUTEMb, MpodaBey Mo  yNnonHOMOYEHHas
opraHnsaumsi Uim ynosIHOMOYEHHbIN MHOVBUAOYaAIbHbLIA NpeanpuHMMaTens 06s3aHbl Npy NpeabsaBneHnn noTpedutenem
yKa3aHHoOro TpeboBaHus B TpeXQHEBHBIN Cpok 6€3B03ME34HO NpeaoCcTaBUTbL NMOTPEOUTENIO HA NEpPUOL PEMOHTa ToBap
ONUTENbHOro Nonb3oBaHUA, obnagarwolwmi 3TUMKU XKe OCHOBHbIMWM NOTpebutenbckumum CBOMCTBamMK, obecneynBs
[OCTaBKy 3a cBOW cuyeT. [lepeyeHb TOBapoOB AMMTENBHOMO MOSb30BaHWS, Ha KOTOPble yKasaHHoe TpeboBaHMe He
pacnpocTpaHsieTcs, yctaHasnuBaeTtcd [NpasutensctsomM Poccuiickon deaepaumu.

(B pea. PenepanbHbix 3akOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03, o1 25.10.2007 N 234-$3)

3. B cny4yae ycTpaHeHusa HegocTaTkoB TOBapa rapaHTUMHBIN CPOK Ha HEro nNpoasieBaeTca Ha nepuog, B TeyeHue
KOTOPOro ToBap He MCMomnb3oBancy. YkazaHHbI NepUoa UCUMCRSeTcs co AHSA obpalueHns noTpebutens ¢ TpeboBaHvem
06 ycTpaHeHUN He[OCTaTKOB TOBapa [0 AHS Bbl4ady ero no oKoH4YaHuM peMoHTa. [lpy Bblgade ToBapa WM3roToBUTENb
(npogaBel, yNonmHOMOYEHHas opraHn3aums UM ynosIHOMOYEHHbI MHOMBMAYaNbHBIN NpegnpvHuMaTens, UMnopTep)
00s3aH npegocTtaBuTb B MUCbMEHHOM dhopme MNOTpebuTento uHgopmaumio O parte obpalleHuss notpedutens c
TpeboBaHnem 06 ycTpaHeHMn obHapy>XeHHbIX UM HEOOCTATKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem Ans
yCTpaHeHus HeJoCTaTKOB TOBapa, 0 AaTe YCTPaHeHUs HeJoCTaTKoB ToBapa C MX onuvcaHuvem, o6 MCnonb30BaHHbIX
3anacHblX YacTsix (getansix, MaTepuanax) U O AaTe Bblgaunm ToBapa noTpebuTento Mo OKOHYaHWMM YCTpaHeHus
HeJOCTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHn HeJoCTaTKoB TOBapa NocpeaCcTBOM 3aMeHbl KOMMNIEKTYIOLEro U3aenms Unn cocTaBHOM YacTu
OCHOBHOTO M3enusi, Ha KOTOpble YCTaAHOBMEHbl rapaHTUMHbIE CPOKM, Ha HOBblE KOMMNMEKTylllee wusgenve wnu
COCTaBHYIO 4aCTb OCHOBHOIO U34enNunsi yCTaHaBMMBAETCA FapaHTUMHBIA CPOK TOW e MPOAOIDKMTENbHOCTM, YTO U Ha
3aMeHeHHble KOMMMEKTYoLLee n3genve unmM CoCTaBHYl0 4acTb OCHOBHOMO WM3Aenus, ecrnv UHOe He MpeayCMOTPeHO
AOroBOPOM, Y rapaHTUNHBIA CPOK MCHUCNSETCH CO AHA BblAa4n NoTpedbutenio 3Toro Tosapa no OKOHYaHUWM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CTtaTbs 21. 3ameHa TOBapa HeHaAnexatwlero Ka4ecTtea

1. B cnyyae obHapyxeHna notpebutenem HeOOCTaTKOB ToBapa M npeabsiBreHns TpeGoBaHWA O ero 3ameHe
npoaaseL (M3roToBUTEMb, YNOMHOMOYEHHAs OpraH13aLms UM ynornHOMOYEHHbI MHAMBMAOYanNbHbIN NpeanpuHuMaTensb,
nuMnopTep) obsA3aH 3aMeHUTb Takol ToBap B TeYEHMe CeMU AHel CO OHSA MNpedbsaBMneHus yKasaHHoro TpeGoBaHus
notpeGutenem, a npuv HeoBXoOUMOCTU [OOMOMHUTENLHON MNPOBEPKUM KayecTBa TakKoro ToBapa MpPOAaBLIOM
(n3roToBUTENEM, YMOSTHOMOYEHHOW OpraHusauuein UM YMnoTHOMOYEHHbIM WHAMBUAYASbHLIM NpeAnpUHUMaTeneMm,
MMMOPTEPOM) - B TeYEHNe ABaauaTh AHel co AHS NpeabaBneHns ykazaHHoro TpeboBaHus.

Ecnu y npoaasua (I/I3FOTOBI/ITeJ'IF|, yI'IOJ'IHOMO‘-IeHHOIZ opraHunsaumm unm ynornHOMOYEeHHOro wuHamMBuMayanbHOro
npegnpnHumartens, VIMI'IOpTepa) B MOMEHT npeabdaBiieHUsA TpeGOBaHI/Iﬂ OTCYTCTBYET HeobXxoaMMbIN ANS 3aMeHbI TOBap,
3aMeHa JoJImKHa ObITb npoeegeHa B Te4eHne Mmecsdla Co AHA npenbAaBliIEHUA Takoro Tpe6OBaHI/|$-|.

B parioHax KpariHero CeBepa v npypaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme noTpebutens o 3ameHe ToBapa
NOASEXNT yOOBNETBOPEHMIO MO €ro 3asiBIIEHNIO B CPOK, HEOOXOAMMbIA Ansi ovepedHON LOCTaBKM COOTBETCTBYIOLLENO
ToBapa B 9TW paWoHbl, B Criy4ae OTCYTCTBMS y npoAasBua (M3roToBWTENs, YMONMHOMOYEHHOW OpraHuM3auum unm
YMNONIHOMOYEHHOro MHANBMAYarNbHOro NpeanpuHNUMaTens, uMnopTepa) HeobxoAMMOro ANnd 3ameHbl TOoBapa Ha AeHb
npeabsaBreHus ykazaHHOro TpebosaHus.

Ecnu gns 3ameHbl ToBapa TpebyeTca 6onee cemu aHen, no TpeboBaHuto noTpedbutens npogasel, (M3roToBUTENb
nnbo ynosHOMOYEHHAsA OpraHM3aumst UM YNosIHOMOYEHHbI VMHOUBMAYanNbHBIN NpegnpvHuMaTenb) B TEYEHWE Tpex
OHel co OHS npeabsBneHns TpeboBaHmMa O 3ameHe ToBapa 00s3aH 6e3Bo3Me3gHO MpefocTaBuTb MOTpPebuTento BO
BPEMEHHOE MOfb30BaHNE Ha Nepuo 3aMeHbl TOBap ANUTENbHOMO MNONb30BaHUA, 06ragamwmn 3TUMKU Xe OCHOBHbIMM
notpedbuTensckumm cBoncTeammu, obecneums ero AOCTaBKy 3a CBOW cyeT. DTO MPaBUIIO HE pacnpoCTpaHsAeTCsl Ha
TOBapbl, NepeyveHb KOTOPbIX ONPeaAensieTcsi B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTea JOMKeH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObiBLUMIA B
ynoTpebneHun.
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Mpn 3ameHe ToBapa rapaHTUHLIN CPOK NCHUCNSIETCH 3aHOBO CO AHA nepenadv ToBapa notpebutento.
CTtaTbs 22. Cpoku yaoBneTBOpPEeHUs oTAeNbHbIX Tpe6oBaHMi noTpeduTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTPedUTENSA O COPAa3MEPHOM YMEHbLUEHUM MOKYMHOW LIEHbl TOBapa, BO3MELLEHUMM PacxXodoB Ha
ncnpasneHve He4OCTaTKOB TOBapa NoTpebutenem unm TpeTbM NULIOM, BO3BpaTe YMNavyeHHOW 3a ToBap AEHEXHOM
CyMMbI, @ Takke TpeboBaHWe O BO3MELLEHUM YObITKOB, MPUYMHEHHBIX NOTPEbUTEno BCEACTBUE NMpodaxu ToBapa
HeHagnexauwlero kadectBa nubo NpefoCTaBreHUs HeHagnexawen wuHdopMauMM O  ToBape, noanexar
YOOBMNETBOPEHUIO  MPOAaBLOM  (M3roTOBUTENEM,  YMOMHOMOYEHHOW  OpraHMsaumMerd unm  ynosIHOMOYEHHbIM
UHOuBMAyanbHbIM  NpegnpuHUMatenem, WMNOPTEPOM) B TevyeHMe [ecATU [OHeW CO  [AHS  npeabsBneHus
cooTBeTCTBYlOLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Cratbf 23. OTBeTCTBEHHOCTb NpoAaBLa (M3roToBUTEnNs, yNONTHOMOYE€HHOW OpraHu3auum Unm yrnosiHoMO4YeHHOro MHAUBUAYaNnbLHOro
npeanpuvHUMaTens, UMNopTepa) 3a NPOCPOYKyY BbINONHEHUA Tpe6oBaHMI NoTpedbuTens

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMOTpeHHbIX cTatbammn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONMHeHWe (3agepXKy BbINOMHeHWs) TpeboBaHMsA noTpebuTens O nNpefoCTaBMneHWM eMy Ha nepuos PeMOHTa
(3ameHbl) aHanornMyHoro ToBapa npogasel, (M3roTOBWTEMb, YNOMHOMOYEHHAs OpraHu3aumsi MM  YNOSIHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpuHUMaTernb, MMNopTep), AOMYCTUMBLUMIA Takve HapylleHus, ynnadmsBaeT noTpebutento 3a
KaxxOpl AeHb NPOCPOYKN HEYCTOWKY (MEH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpepensieTcsi, Ucxoaa M3 ero LeHbl, CyLleCTBOBaBLUEW B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutens JOmKHO 6bino ObiTe YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMOSIHOMOYEHHOW OpraHmMsauuen unm
YMONTHOMOYEHHBIM UHAMBUAYaNbHbIM MpeanpuHUMaTenemM, UMNopTepoM), B AeHb OOOPOBOMNBHOMO YAOBNETBOPEHUS
Takoro TpeboBaHNA nn B AieHb BbIHECEHUS CyAeOHOro pelueHusi, ecnv TpeboBaHne LOOPOBONBHO YAOBMETBOPEHO HE
ObIno.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbINOMHEHNs TpeboBaHMI NOTPeOWTenst B CPOKM, NPedyCMOTPeHHble cratbammn 20 - 22
HacToswero 3akoHa, noTpebutenb BnNpasBe Mo CBOeMy BbIOOPY MpeabsBuUTb MHble TpeboBaHUSA, YCTaHOBMEHHbIE
ctatben 18 HacToswero 3akoHa.

Cratbs 23.1. NocneacTBuA HapyLweHUsi NpoAaBLIOM CPOKa nepeaayv npeaBapuTenbHO ONlaYeHHOro ToBapa notpeéurento
(BBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop kynnu-npodaxu, npegycmaTtpuBaoLLmii 0683aHHOCTb NOTpebuTens npeasapuUTenbHO onnaTuTb ToBap,
JOIMKEH coaepXaTb YCIIOBME O CPoKe Nnepedayun ToBapa notpeduTernto.

2. B cnyyae, ecnu npogasel, NONyYMBLUMI CYyMMY MpegBapuTenbHOW onnatbl B ONpeaerieHHOM [A0roBOpOM
Kynnu-npogaxu pasmepe, He UCnonHun obs3aHHOCTb MO nepegade ToBapa noTpebuTento B YCTAHOBMEHHbIA Takum
[0roBOpOM CPOK, NoTpebuTens No cBoemy Bblbopy Bnpase noTpeboBarts:

nepeaayu onnavyeHHoro Toeapa B YCTAHOBIIEHHbIV UM HOBbIW CPOK;

BO3BpaTa CyMMbI MpeaBapuTenbHOM onnatkl ToBapa, He nepefaHHOro NpoaasLOM.

[Mpn atom noTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELWEHUS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME HapyLleHUs yCTaHOBNEHHOro 4OroBOPOM KyNnmn-NpoAaxu cpoka nepegayn npeaBapuTernibHO OnfadvyeHHoro
ToBapa.

3. B cnyyae HapylleHuss yCTaHOBIIEHHOro [OroBOPOM KYMM-NMPoAaXu cpoka nepefadn npensaputenbHoO

onnayeHHoro Toeapa noTpebuTenio npogaeel, ynnayneBaeT emy 3a Kaxablih AeHb MPOCPOYKM HEYCTOWKY (neHu) B
pa3Mepe MosIoBUHbI MPOLEHTa CyMMbI NPeABapUTENbHOM onnaTel ToBapa.
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HeycTolika (NeHn) B3biCKMBaETCS CO AHSA, Korda Mo OOoroBopy Kynnu-npodaxu nepegada ToBapa notpebutento
OOMkHa Gblna OblTb OCYLLECTBNEHA, A0 OHS Nepedayn ToBapa noTpebuTento unu go AHS yAoBNeTBOpeHUss TpeboBaHus
noTpebutens o Bo3BpaTte eMy npenBapuTeribHO ynnadyeHHoN UM CyMMbl.

CyMMa B3bICKaHHOWM NOTpebuTenem HeyCTOWKM (MeHN) He MOXET MpeBbilaTe CyMMY MpeaBapuTenbHOM onnaTbl
ToBapa.

4. TpeboBaHna noTpebuTenss o Bo3BpaTe YMravyeHHoW 3a ToBap CyMMbl U O MOMHOM BO3MELLEHUU YObITKOB
noanexar yAOBNETBOPEHUIO NPOAABLOM B TeyeHue [ecsATM OHEeR CO [OHS NPeabsBNeHWs COOTBETCTBYIOLLErO
TpeboBaHus.

5. Tpe6OBaHI/IF| I'IOTpe6I/ITeJ'IF|, YCTaHOBJ1€HHbIE MYHKTOM 2 HacTosILEN cTaTbW, HE noanexar yAOBNETBOPEHNUIO,
ecnn npodaBel, OOKaxeT, YTO HapyLleHue CpOKOB nepenadvu n0Tpe6|/|Temo npegBapuTesibHO oOrnJjia4eHHOro ToBapa
npon3owio Bcrieacrtene Herlpeop,onmmoﬂ Cunbl U1 nNo BUHe I'IOTpe6VITeJ'IFI.

CTtaTbs 24. PacyeTbl C noTpebuTtenem B criyyae npuo6peTeHUss UM ToBapa HeHaanexalero kayectsa

1. Mpu 3ameHe ToBapa HeHaaMeXaLlero kayecTsa Ha TOBap 3TOW XXe MapKu (3TUX XXe Modenu u (Mnu) apTukyna)
nepepacyeT LieHbl ToBapa He NPoM3BOANTCS.
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpwu 3ameHe ToBapa HeHagnexallero kayecTBa Ha TaKOW Xe ToBap APYroh Mapku (Moaenu, aptukyna) B
crny4ae, ecnv LieHa ToBapa, MNoAfnexallero 3ameHe, HWXKe LeHbl ToBapa, MpefoCTaBIieHHOro B3aMmeH, notpebuTenb
OOMKeH JONNaTuTb pas3HuLy B LEeHax; B Criyyae, ecnv LeHa ToBapa, MoArexallero 3aMeHe, Bbile LeHbl TOBapa,
npenocTaBeHHOro B3aMeH, pasHuua B LieHax BbinnadmMBaeTcs notpedutento. LleHa ToBapa, noanexawlero 3amexe,
onpegensieTca Ha MOMEHT ero 3ameHbl, a ecnv TpeboBaHuMe noTpebutens He YAOBMNETBOPEHO MPOAABLOM, LEeHa
3aMeHsieMOoro ToBapa 1 LieHa nepefjaBaemMoro B3aMeH ToBapa onpeaensitoTcs Ha MOMEHT BbIHECEHUSI CYLOM peLleHus
0 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cny4yae npeabsasneHus notpebutenem TpeboBaHMsa 0 cCoOpasmMepHOM YMEHbLUEHMU MOKYMNHON LeHbl ToBapa B
pacyeT NpUHMMAaEeTCS LieHa ToBapa Ha MOMEHT NpeabsiBNeHnsi noTpebutenem TpeboBaHnsa 06 yLEHKe Wnu, €Cru OHO
[00pPOBOSbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUS Cy[OM pELUEeHUS O COpa3MepHOM YMEHbLUEHUWN MOKYMHON
LeEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpu Bo3BpaTe ToBapa HeHaanexallero kayecrtBa notpebuTtenb BrnpaBe TpeboBaTb BO3MELLEHUS pasHULbI
MexXay LleHON ToBapa, YCTaHOBMEHHOW AOroOBOPOM, M LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A06POBOMLHOIO
yAOBMeTBOPeHUs Takoro TpebosaHus unu, ecnu TpebosaHve AOOPOBOSBbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYAOM peLUeHus.

(n. 4 BBegeH PepgepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B peg. PegepansHoro 3akoHa ot 21.12.2004 N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kauectsa, NPof4aHHOrO B KpeauT, noTpebuTtento Bo3BpallaeTcs
ynnayeHHasi 3a ToBap AeHEXHas Cymma B pa3mepe MOoralleHHOro KO [HI BO3BpaTa yka3aHHOro ToBapa KpeauTa, a
Takke BO3MeLLaeTcsi nnaTa 3a NpefocTaBlieHne kpeguTa.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bos3BpaTa TOBapa HeHaanexallero kavecTBa, npuvobpeTeHHOro notpebutenem 3a cyeT
noTpebutenbckoro KpeauTa (3arima), npogasel, 0683aH BO3BpaTUTb NOTPeOMTEnNo ynnadeHHyl 3a ToBap AEHEXHYHo
CYMMYy, a TaKkke BO3MEeCTUTb ynnaveHHble noTpebutenem NpoueHThbl 1 UHble NNaTexun no AOroBopy MNoTpebuTensckoro
KpeguTa (3anima).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MpaBo noTpe6uTens Ha o6MeH ToBapa Haasexallero Kayecrea

1. MNMoTtpebutens BnpaBe OBMEHSTb HEMPOOOBONLCTBEHHLIN TOBap Haanexallero kadectBa Ha aHarornyHbIn
TOBap Yy npoAaBua, Y KOTOPOro 3aToT ToBap Obin NMpuobpeTeH, ecnu ykasaHHbIi TOBap He nogowen no dopme,
rabaputam, chacoHy, pacuseTke, pa3Mepy Ui KOMNAeKTauum.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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MoTpebutens uUMeeT NpaBo Ha OOMeH HEenpoAOBONbLCTBEHHOrO TOBapa Hadsfexallero kadyecTea B TeyeHue
yeTblpHaALUATN AHEN, HE CUMTasA AHS ero NoKymnKu.

O6MeH HenpoJoBONBCTBEHHOTO TOBapa Haamnexallero kKa4yecTea NpoOBOAMTCS, ECNN yKa3aHHbI ToBap He Obin B
ynoTpebneHnmn, CoOXpaHeHbl ero ToBapHLIN BN, NOTpebUTENbCKME CBOMCTBA, MioMObl, dabpuyHble SAprblkk, a Takke
UMeeTCsl TOBapHbIN YEeK UMM KacCOBbIM YeK NMBO MHOW noaTBepXAalowWwuii onnaty yka3aHHOro ToBapa AOKYMEHT.
OTtcyTcTBMEe y noTpebuTens TOBapHOro 4eka MM KaccoBOro 4veka nubo WHOro MOATBepxAalrolero onnaTy Tosapa
OOKYMEHTa He NnuLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[MepeyeHb TOBaApOB, HE NoAnexalimMx 0OMeHy No OCHOBAHMSAM, yKa3aHHbIM B HacTosiLLen cTtatbe, yTBepxaaeTcs
MpasuTenscTBoM Poccuiickon depepaumu.

2. B cnyyae, ecnu aHanornyHbI ToBap OTCYTCTBYET B MPOAaKe Ha AeHb obpalleHns noTpebutensd K npoaasuy,
noTpebutens BNpaBe OTKa3aTbCA OT UCMOMHEHNA AOroBopa Kynnu-npogaxu n notpebosaTb BO3BpaTa ynnayeHHOW 3a
yKa3aHHbIi TOBap OEHEXHOW CymMbl. TpeboBaHue noTpebuTens O BO3BpaTe ynMayeHHOW 3a yKa3aHHbI ToBap
OEHEXHOW CyMMbI MNOANEXNUT YAOBNETBOPEHMUIO B TEYEHNE TPeX AHEN CO OHS BO3BpaTa ykasaHHOro Tosapa.

Mo cornawenuto notpebutens ¢ npogasuoM obMeH ToBapa MOXeT ObiTb NPeayCMOTPeH Npu  MOCTYMeHWK
aHarnorn4yHoro ToBapa B mpogaxy. lNpogasey obs3aH HesameanuTenbHO CoOOOWWTL NOTpebuTento O MocTynneHuu
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CtatbA 26.1. AUCTaHUMOHHbIN CNOCO6 NpoaaXu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HWYHOW KYNNN-NPOAaXKN MOXET ObITb 3aKkfoyeH Ha OCHOBaHWM O3HaKkoMieHus noTpebutens c
npeanoxeHHbIM NpoaaBLOM OMNMcaHMeM ToBapa MOCPeACTBOM KaTarioroB, NPOCNEKTOB, OykneToB, ()OTOCHUMKOB,
CpeacTB CBA3W (TeNeBM3WOHHOWM, NOYTOBOW, PagMOCBA3N W OPYrMX) WNN UHBIMA  WUCKITIOYaLWMMM  BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHUss noTpebutensd ¢ ToBapom nMbo 06pa3uom ToBapa NPV 3aKMOYEHUW Takoro
[0oroBopa (aucTaHUMOHHBIN cnocob npogaku ToBapa) crnocobamu.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBLOM OO0 3akMtoMeHUs goroBopa [[ofbkHa ObiTb npepocTaBrieHa noTpebutento MHdopmauus o6
OCHOBHbIX MOTPEOUTENBLCKNX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoxaeHusl) npofdaBua, O MecTe M3roTOBMEHUS
ToBapa, 0 NOfTHOM (PMPMEHHOM HaUMEHOBaHMM (HAaMMEHOBaHUKN) npogasBua (M3roToBUTENS), O LeHe M 06 yCnoBusiX
npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CryxObl, CPOKE TOAHOCTM W rapaHTUMHOM CpOKe, O MOPsiAKEe onnathbl
TOBapa, a TaKke O CPOKe, B TEYEHME KOTOPOro AENCTBYET NPEANOXEHUE O 3aKMYeHUM JOroBopa.

3. MNMoTpebuTento B MOMEHT JOCTaBK/ ToBapa [0JKHa ObiTb B MMCbMEHHON hopMe npefocTaBneHa nHdopmaums
0 ToBape, npedycMmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NPegyCMOTPeHHasi MyHKTOM 4 HacTosLen
cTaTby nHopMaLms O NOpPsiAKE U CpoKax BO3BpaTa ToBapa.

4. |-|0Tp66I/ITeJ'Ib BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMA OO ero nepepadu, a nocre nepegaydn toeapa - B
TeyeHne cemu gHen.

B cnydyae, ecnu MHGopmauua O MopsOKe W Cpokax BO3BpaTa ToBapa Haanexallero kavectea He 6bina
npeaocTaBneHa B MMCbMEHHOW hopMe B MOMEHT [0OCTaBKM ToBapa, noTpebutenb BrnpaBe oTKas3aTbCA OT ToBapa B
TeYeHue Tpex MecsiLeB C MOMeHTa Nnepeaayn ToBapa.

BosspaTr ToBapa Hagnexawero kadyecTBa BO3MOXEH B Criyyae, €Cnu COXpaHeHbl €ero TOBapHbin BUA,
notpebutenbckne CBOMCTBA, a Takke [OOKYMEHT, MOATBEPXOalLnin akT U yCcrnoBus MOKYMKU YyKa3aHHOro ToBapa.
OTtcyTcTBME Yy noTpebuTenss OKyMeHTa, MOATBepXXAaloLwero akT MU ycrioBWsi MOKYMNKM ToBapa, He nuwaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro npogasLa.

MoTpeGutens He  Bnpase oTKasaTbCs oT ToBapa Hapgnexallero KayecTBa, MMeloLLEero
nHOMBUAYanbHO-ONPeAeneHHbIe CBOMCTBA, €CNW  YKasaHHbl ToBap MOXeT O6biTb MCMOMNb30BaH WCKMOYUTENBHO
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npuobpeTatoLwymM ero noTpeduTenem.

Mpn oTkasze noTpebutensa oT ToBapa nNpoAaBeL, OOIMKEH BO3BPaTUTb €My [AEHEXHYH CYMMYy, YMNayeHHyo
noTpebutenem no AOroBopy, 3a WCKIOYEHWEM pacxodoB MpofaBLla Ha AOCTaBKy OT noTpebuTens BO3BpaLLeHHOro
TOBapa, He No3JHee YeM Yepes3 AeCsATb AHEW CO OHS MPeabsABNEHUst TOTpebuTenemM cCooTBETCTBYOLLErO TpeboBaHusI.

5. MNocneacTsusa nNpogaxu ToBapa HeHaanexallero kayectsa AUCTaHUMOHHLIM Cnocobom npopaxu Tosapa
YCTaHOBMEHbI MONOXEHUAMW, NPeyCMOTPEHHbIMK cTaTbaMun 18 - 24 HacToswero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxmu otaenbHbIX BUAOB TOBapoB
(BBepeHa dPepepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

I'Ipanu'la npoaaxu oTaelibHbIX BUOOB TOBApPOB YCTaHaBIMBAKOTCA npaBMTeJ’IbCTBOM Poccurickon CDe,u,epau,MM.

Mnaga lll. BALLUTA NMPAB NOTPEBUTENEN NPU BbINOMHEHUN
PABOT (OKA3AHUU YCIIYT)

CTtaTbsl 27. CpoKM BbINONIHEHUA paboT (Oka3aHuA ycnyr)

1. VicnonHutenbs 06s3aH OCyLLeCTBMTb BbINOMHEHWE paboTbl (Oka3aHMe yCnyrm) B CPOK, YCTAHOBIIEHHbIN
npaBunamu BbINOMIHEHUSA OTAENbHbIX BUOOB paboT (Oka3aHUs OTAENbHbIX BUOOB YCIYT) UM JOFOBOPOM O BbIMOJSTHEHWM
paboT (okaszaHuu ycnyr). B goroBope 0O BbINOMHEHMM paboT (okaszaHMM YyCnyr) MOXeT npegycmaTpmBaTbCs CPOK
BbINOMHEHNst paboTbl (OKa3aHWs ycryru), ecrnv ykasaHHbIMU NpaBnnaMy OH He NPeayCMOTPEH, @ TakKe CPOK MeHbLUen
NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMU NpaBunamu.

2. Cpok BbINofHeHWs1 paboTbl (OKaszaHUs ycrnyrn) MOXeT onpenenaTtbcs gaton (NepuMofoM), K KOTOPOW OOITKHO
ObITb 3aKOHYEHO BbINOMHEHNe paboThbl (OKasaHwe ycnyrv) unm (u) gaTon (Nepuogom), K KOTOPOW MCNOMHUTENb AOIDKEH
NPUCTYNUTb K BbINONHEHUIO paboTbl (Okas3aHuto ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbInonHeHne paboTbl (OKa3aHWe YCNyru) OCYLIECTBASETCS MO  4acTaM  (OgocTaBka
nepmoguyeckon nevaTu, TexHM4eckoe obcnyxuBaHue) B TeYeHWe cpoka OencTBusS Oorosopa O BbINOfHEHUW paboT
(okasaHuM ycnyr), AOIMKHbI NpedycMaTpuMBaTbCA COOTBETCTBYHOLLME CPOKM (Nepuofbl) BbIMNOMHEHWUS Takux paboT
(okazaHus ycnyr).

Mo cornalueHuio CTOPOH B AOrOBOPE MOTyT ObITb NPEAYCMOTPEHLI TAKKe CPOKM 3aBEPLUEHUSA OTAESbHbIX 3TamnoB
paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTtbs 28. MNocneacTBuUsi HApPYLIEHUSA UCMOJTHUTENIEM CPOKOB BbINOJSIHEHMs1 paboT (oka3aHua ycnyr)

1. Ecnv ucnonHuTenb HapyLwun CPOKU BbINOMHEHUs paboTbl (Oka3aHus ycryrm) - CpokM Hadana u  (unu)
OKOHYaHMS BbINOMHeHNs paboTbl (OKa3aHus ycrnyrm) 1 (Unu) NPOMEXYyTOYHble CPOKW BbINOMHEHMS paboTbl (OKa3aHus
yCnyru) unu Bo BpeMs BbINOMHEHWs paboTbl (OKa3aHMs ycrnyrm) cTano OYeBWAHbIM, YTO OHa He OydeT BbINOMHeHa B
CPOK, NoTpebutens No ceoemy BbIGOPY Brpase:

(B peqa. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-3)

Ha3Ha4YNTb UCMOSNTHUTEMIO HOBLIN CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbINOMHEHME paboTbl (OKa3aHue ycryru) TpeTbMM NuuamM 3a pasyMHyl LEHY WM BbIMOSMHUTL ee
CBOMMU cunamu 1 notTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHBIX PACX0A0B;

I'IOTpGGOBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHl/|e yCJ'IyFl/I);

0TKa3aTbCs OT MCNONHEHUSA AOroBoOpa O BbINONHEHUN paboTbl (Oka3aHun ycryri).
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Motpebutens BnpaBe noTpeboBaTh Takke MOMHOMO BO3MELLEHWUS YOBITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyLleHneM CPOKOB BbINONHeHUs paboTbl (OkasaHus ycryrn). YObITkM BO3MELLATCS B CPOKWU, YCTaHOBIEHHble Arist
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YOOBINETBOPEHUS] COOTBETCTBYHIOLLMX TpeboBaHUn noTpebuTens.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

2. HasHa4yeHHble NOTpebuTENEM HOBbIE CPOKM BbINONHEHUS paboThbl (Oka3aHus ycnyru) ykasblBaloTca B A4OroBope
0 BbINOMHEHWUM paboTbl (OKa3aHWK ycryru).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

B cnyvae npocpoyku HOBbIX CPOKOB MnoTpebuTenb Brpase nNpeabsBUTb WCMONHUTENO WHble TpeboBaHus,
YCTaHOBMNEHHbIE MYHKTOM 1 HacTosLLenh cTaTbu.

3. LleHa BbINonHeHHOM paboTbl (OKa3aHHOM yCnyru), Bo3BpallaeMas notpebutento npu oTkase OT WCMOSIHEHMS
[orosopa o BbIMNONHEHWUM paboThl (OKa3aHMK yCryrn), a Takke yyduTblBaeMas npu yMEHbLUEHUW LeHbl BbINOMHEHHON
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. NMpn OTKa3e OT UCMOMHEHUS OOroBopa O BbINOMHEHUMN PaboTbl (OKa3aHWW YCryrn) WCNOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPpOM3BeAeHHbIX B MpoLuecce BbINOMHEHNs paboThl (OKasaHus ycnyrn), a Takke
nnaTtbl 3a BbINOMHEHHY0 paboTy (OKasaHHyl YChyry), 3a WCKNIOYEeHWeM cryyad, ecnu notpebutens npuHAn
BbIMOSHEHHYIO paboTy (Oka3aHHY yCryry).

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

A63aL nckntoveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHMsi YCTaHOBIMEHHbIX CPOKOB BbIMONTHEHWS paboTbl (OKaszaHusa ycnyrn) UM HasHaYeHHbIX
notpebutenem Ha OCHOBaHWM NMyHKTa 1 HAacCTOSALEN CTaTbM HOBLIX CPOKOB MCMOMHUTENb yNnaynBaeT noTpedbuTtento 3a
KaXkabl AeHb (4ac, ecrnv CpoK onpedeneH B 4vacax) MpPOCPOYKM HEYCTOMKY (MeHH) B pasMepe Tpex MPOLEHTOB LEHbI
BbINONTHEHNA pPaboThbl (OKa3aHWst YCnyru), a ecnu ueHa BbINOMIHEHNS paboTbl (OKaszaHMs yCnyru) OOroBOPOM O
BbINOMHEHUN paboT (oka3aHuM ycrnyr) He onpegeneHa - obuler LeHbl 3akasa. [JoroBOpoM O BbINOMHEHUW paboT
(oka3aHum ycnyr) mexay notpedbuTenem n UCNOMHUTENEM MOXET ObITb yCTaHOBMNEH Gonee BbICOKWUIA pasMep HeyCTONKM
(neHwn).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CpOKOB Hadana BbINOfHeHUs paboTbl (Oka3aHwsa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXabll AeHb (4ac, ecnu Cpok ornpefeneH B 4vacax) NpPOCpPOYKM BMNOTb OO Havana BbINOMHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unum npeabsaBreHnss notpebutenem TpeboBaHWI, NPegyCMOTPEHHBLIX MYHKTOM 1
HacTosILLEN CcTaTbW.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

HeycTtoika (neHsl) 3a HapylleHWe CPOKOB OKOHYaHWsi BhINOMHEHWs paboTbl (OkasaHuus ycryru), ee aTana
B3bICKMBaAETCS 3a Kaxabli AeHb (4ac, ecrnv CPoK onpegeneH B Yacax) NMPOCPOYKM BMMOTb A0 OKOHYaHWUSI BbINMOSHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana unuM npegbsaBneHns notpebutenem TpeboBaHWI, NPegyCMOTPEHHbIX MYyHKTOM 1
HaCcTOsILLEN CTaTbw.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICkaHHOW NoTpebuTenem HeyCTOMKN (MeHN) He MOXET NPeBbILWAaTh LEeHY OTAENbHOMO BMAA BbINOSHEHMS
paboTbl (OKa3aHWUst ycryrn) unv obLLyo LieHy 3akasa, ecnv LieHa BbIMOSIHEHWUS OTAEeNbHOro Buaa paboTbl (OkasaHus
yCryrun) He onpeaeneHa 4OroBOPOM O BbINOSIHEHWUM paboTbl (OKa3aHUKM yCnyru).

Pa3mep HeycTolkK (NeHn) onpedensieTcsl, UCXOAA W3 LeHbl BbINOMHEHUS paboThl (OKasaHwust ycryru), a ecrnu
yKkaszaHHasi LeHa He onpepgeneHa, ucxods u3 obulel LeHbl 3akasa, CyLleCTBOBaBLUE/ B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNo  ObiTb YOOBNETBOPEHO MWCMOMHUTENEM B [JAeHb [A0OGPOBOSLHOIO
yAOBMNETBOPEHUSI Takoro TpeboBaHust unn B feHb BblHECEHUSI cyaebHoro pelueHus, ecnu TpeboBaHne noTpebutens
[06POBOBHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHMsA NOTpebuTENs, YCTaHOBMNEHHbIE MYHKTOM 1 HacTosWel cTaTbl, He MoanexaT YAOBMNETBOPEHWIO,
€CINY UCMONHUTENb AOKaXKEeT, YTO HapyLUEHNe CPOKOB BbINOSTHEHNS paboThl (OKasaHUsi yCryr) NpPOM3OLLNIO BCreacTBue
HenpeoaosIMMoN CUMbl UM MO BUHE NOTpebuTens.

CrtaTbs 29. [paBa noTpebutens npyu o6HapyxeHUn He[,OCTaTKOB BbINOMHEHHOW pPaboTbl (OKa3aHHOM ycnyru)
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KoHcynbTaHTlntoc: npumeyaHue.

O npaBax notpebuTtens - yyacTHMKa AOMEBOro CTPOUTENbCTBA B Cryvae, ecnv OObEKT [ONEBOr0 CTPOUTENbLCTBA
NMOCTPOEH C OTCTYMNSIEHNEM OT YCIOBMUI 3aKMOYEHHOrO AOroBopa, NPMBEALUNM K YXYALWEHWIO Ka4YecTBa Takoro obbekTa,
cMm. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MoTpebuTtens Npu oGHapyXeHUN He4OCTATKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCnyri) BnpaBe MO CBOEMY
BbIOOpY NoTpeboBaTh:

6e3B03Me3IHOr0 YCTpaHEeHUs1 HeOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru);
COOTBETCTBYIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboThl (OKa3aHHOW ycnyri);

6e3B03ME34HOr0 N3roTOBIEHNS ,D,perVl BeLln N3 OOHOPOAHOro MaTtepuara Takoro e KadectBa WM NOBTOPHOIo
BbIMOJTHEHNA pa6OTbI. I'IpM 3TOM FIOTp66l/ITeJ'Ib 0b6sa3aH BO3BpaTUTb paHee nepenaHHy eMy UCNONMHUTENEM BELlb;

BO3MELLEHUSI MOHECEHHbIX UM PACXOA0B MO YCTPAHEHUIO HEAOCTATKOB BbIMONHEHHON paboThl (OKa3aHHOW yCryru)
CBOUMM CUMaAMU UM TPETBUMU NULIAMU.

YpoBneTBopeHue TpeboBaHuiA noTpebutenss o 6e3BO3ME3OHOM YCTpPaHEHUW HedoCTaTKoB, 06 W3roTOBMEHMU
OpYyron Bewy Unu O MOBTOPHOM BbINOSIHEHMM paboTbl (OKasaHUM ycryrn) He OCBOOOXAAET MWCMOonHUMTEens ot
OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapyLLUEHNEe Cpoka OKOHYaHWS BbIMONTHEHWS paboThbl (Oka3aHus ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtens BrMpaBe OTKa3aTbCA OT MCMOSIHEHMS OOroBOpa O BbINOMHEHUW paboTbl (OKa3aHuM yCriyru) u
notpeboBaTb MOMHOTO BO3MELLEHNS YObITKOB, €CN B YCTAHOBIIEHHbIA YKa3aHHbIM [OrOBOPOM CPOK HEeAOoCTaTKu
BbINOSTHEHHOW paboThl (OKa3aHHOM YCIyr) He yCTpaHeHbl ucrnonHuTenem. Notpebutens Takke BnpaBe OTKasaTbCs OT
NCNOJSTHEHNA AOroBopa O BbINOSIHEHUN paboThl (OKa3aHUK ycnyrn), ecnm UM oBHapY>KeHbl CyLLeCTBEHHblIE HeOoCTaTKu
BbINOSHEHHOM paboTbl (OKa3aHHOWM YCIyr) UK UHbIE CYLLLECTBEHHbIE OTCTYMNMEHMS OT YCINOBUIA Jorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BnpaBe notpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObLITKOB, MPUYMHEHHBIX €My B CBA3N C
HeJocTaTKkaMu BbINOMHEHHOW paboTbl (OKasaHHOW ycryru). YB6bITKM BO3MeLLaloTCsd B CPOKW, YCTaHOBMEHHble Ans
yAOBMNETBOPEHUS] COOTBETCTBYIOLLMX TpeboBaHuin noTpebuTens.

2. LleHa BbINONHEHHOW paboTbl (Oka3aHHOWM yCryri), BO3Bpallaemasi noTpedbuTtento npyu otkase OT WUCMOSTHEHUS]
[orosopa o BbINOSHEHWUM paboThl (OKa3aHMM yCryrn), a Takke yyduTblBaeMas npu yMEHbLUEHUW LeHbl BbINOMHEHHON
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HedoCTaTKaMy BbIMNOSIHEHHOM paboTbl (OKa3aHHOW ycnyru), Moryt ObiTb
npeabsaBneHbl Npy NPUHATUAM BbINOMHEHHOW paboThl (OKa3aHHOM yCryrn) UM B Xo4e BbIMNONHEHUs paboTbl (OkasaHus
ycnyru) nmbo, ecnn HEBO3MOXHO OBHapYXMTb HEQOCTATKM MPU NPUHATMU BbINOMHEHHON paboThl (OKa3aHHOW ycnyru), B
TeYeHUe CPOKOB, YCTAHOBIIEHHbLIX HACTOALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabaBnATb TPEOOBaHMS, CBA3aHHbIE C HEAOCTAaTKaMM BbINOMHEHHON paboThl (OKa3aHHON
yCnyru), ecrnvm oHM o6HapyXeHbl B TeYEHWEe rapaHTUAHOTO CpokKa, a Npu ero OTCYTCTBUM B pasyMHbIN CPOK, B npedernax
OBYX NeT CO AHA NPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru) unu nNATM neT B OTHOLIEHWW HeJoCTaTKoB B
CTPOEHUU N MHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb OTBEYaEeT 3a HegocTaTkm paboTbl (YCnyrun), Ha KOTOPYH He YCTAHOBIEH rapaHTUIHbIN CPOK, €Cnmu
notpebuTens JOKaXeT, YTO OHM BO3HUKNM A0 €€ NPUHATUS UM UMM NO NPUYMHAM, BOZHUKLLMM A0 3TOr0 MOMEHTA.

B oTHOweHnn paboTbl (ycrnyrun), Ha KOTOPYH YCTAHOBMEH FApaHTUWMHLIA CPOK, WCMOSNHUTENb OTBEYaeT 3a ee
HegoCTaTKN, €CNN He OOKaXeT, YTO OHM BO3HMKIIM MOCre NPUHATMS paboTbl (ycnyrn) notpebutenem BCrieacTeue
HapyLIeHMs UM MpaBui UCNONb30BaHNA pedynbTaTa paboTel (ycnyru), AEWCTBUA TPETbMX NUL, UM HENpPeodosIMMON
CUnbl.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4asix, korga npegyCMOTPEHHbIN OroBOPOM rapaHTUIHbIA CPOK COCTaBNSAET MeHee ABYX IeT (MST NeT Ha
HeABWKUMOe MMYLLECTBO) M HegocTaTku paboTel (ycnyrn) obHapyXeHbl notpebutenem no WCTEYeHUU rapaHTUNHOIO
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Cpoka, HO B npegenax AByx neT (NATM neT Ha HeABWXKMMOE WMyLLeCcTBO), notpebuTenb BhpasBe nNpegbsBUTb
TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HacToOsILLEeN CTaTbM, eCrv AOKaXeT, YTO Takue HedoCTaTKM BO3HWKNN A0
NPUHATUSA UM pe3ynbTaTta paboTbl (yCnyru) unu no npuynHam, BO3HUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbisiBNeHMS CyLLECTBEHHbIX HegocTaTkoB paboTtbl (ycnyrn) notpebuTenb BrpasBe npegbsBUTb
ncnonHuTento TpebosaHne 0 6€3803Me34HOM YyCTPaHEHUN HEAOCTATKOB, €CNW JOKaXeT, YTO HedoCTaTKM BO3HWKNW [0
NPUHATUSA UM pedynbTaTta paboTsbl (YCnyru) unm no npuyvHam, BO3HWKLLMM A0 3TOro MOMeHTa. 3To TpeboBaHue MoxeT
ObITb MpeabsBNEeHO, eCnu Takne HeJocTaTkym OBHapyXeHbl MO UCTedeHunm AByX neT (AT neT B OTHOLUEHUM
HELBWXMMOro MMYyLLECTBA) CO OHS MPUHATUA pesynbTata paboTbl (ycnyru), HO B npegenax YCTAHOBMIEHHOrO Ha
pesynbTat paboTbl (ycnyrm) cpoka cry>0bl nn B Te4eHne OeCAT NeT CO AHA NPUHATUA pesynbTtaTa paboTbl (ycnyru)
notpebutenem, ecnm cpok cnyxbbl He ycTaHoBMneH. Ecnv gaHHoe TpeboBaHWe He YAOBNEeTBOPEHO B Te4eHne ABaguatu
OHeNn co OHA ero npeabsBneHus notpebutenem wnmM OOHApYXeHHbI HegoCTaTOK SABMASETCA HeyCTpaHWMbIM,
notpebutens No cBoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYHIOLLETO YMEHBLLIEHUSI LIeHbl 32 BbINONHEHHYIO paboTy (OkasaHHYH ycnyry);

BO3MELLIEHUSA MOHECEHHbIX UM PacXo4oB MO YCTPAHEHUIO HEAOCTATKOB BbIMOMTHEHHON paboThl (OKa3aHHON yCnyrn)
CBOVMW CUMNaMU UNU TPETbUMM NULaMu;

oTKasa OT MCMOSTHEHUS JOroBOpa O BhINOIHEHUM PaboThl (OKa3aHWUM YCIyri) N BO3MELLEHNS YObITKOB.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

CrtaTbs 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbINONHEHHOW paboThkl (Oka3aHHOW ycnyru)

HepocTtatkn pabotbl (ycrnyrM) OOMmKHbl BbiTb yCTpaHeHbl UCMOMHMUTENEM B pasyMHbIl CPOK, Ha3HaYeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbIi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NOTpebuTenem CpoK YCTpaHEHUS HeOOCTaTKOB TOoBapa YyKasblBAaeTCsl B [JOrOBOPE UMM B MHOM
MoANMCLIBAEMOM CTOPOHaMU AOKYMEHTE MO0 B 3asiBNEHUN, HAanpaBliEHHOM NOTPEGUTENEM UCMOSTHUTESHO.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapylLeHne NpeayCMOTPEHHbIX HACTOsILLEN CTaTben CPOKOB YCTPAHEHUSI HEOOCTATKOB BbINOSIHEHHOW PaboThbI
(oka3aHHOW ycnyru) UcnonHuTenb ynnadnsaeT NOTPeOMTENIO 3a KaXKAbI AeHb NPOCPOYKM HEYCTONKY (MEeH0), pasmep U
nopsigoK CHUCNEHMS KOTOPOW ONpeaensaTcs B COOTBETCTBMMU C NMYHKTOM 5 cTtaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapyLeHus ykaszaHHbIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb UCMOMHUTENO MHble TpeboBaHus,
npeaycmoTpeHHble nyHkTamu 1 n 4 ctaTtbm 29 HacTosAwero 3akoHa.

Cratbs 31. Cpoku yaoBneTBOpPEeHUs oTAeNbHbIX TPe6oBaHUN noTpebuTens

1. TpeboBaHma notpebutens 06 YyMEHbLIEHWM LEHbl 3a BbINOMHEHHYD paboTy (oKasaHHyl ycnyry), O
BO3MELLEHUN Pacxo4oB MO YCTPaHEHWUIO HEAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCryru) CBOMMMU CUaMu Wu
TPETLMMM NLLAMK, a TaKKe 0 BO3BpaTe ynnadveHHoun 3a paboTy (ycnyry) AEeHEXHOW CyMMbl U BO3MeLLEeHUW YObITKOB,
NMPUYMHEHHBIX B CBSI3N C OTKA30M OT UCMOSIHEHMS 4OroBopa, NpeaycMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 u nyHktamu 1 un 4
ctatbn 29 HacTosilwero 3akoHa, moanexaT YAOBMNETBOPEHW B [AECATUAHEBHbIA CPOK CO AHSA NpeabsBreHus
COOTBETCTBYHOLLIEro TpeboBaHMs.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. TpeboBaHusa noTpebutens o 6€3B03ME34HOM M3TOTOBNEHMN APYrov BeLy U3 OQHOPOAHOro Marepvana Takoro
Xe KayecTBa MNN O MOBTOPHOM BbIMNOMIHEHUWM PaboTbl (OKasaHWM YCryrv) MOANexXaT YAOBMETBOPEHUIO B CpPOK,
YCTaHOBMEHHbIV AfS CPOYHOrO BbINOMHEHUSA paboThbl (OKa3aHus ycrnyru), a B criyqae, eCnuv 3TOT CPOK He YCTaHOBMEH, B
CpOK, NPedyCMOTPEHHbIA OOTOBOPOM O BbINOMHEHUM paboTbl (OKasaHuM yCryru), KOTopbii Obin  HeHagnexawe
WCMOMHEH.

3. 3a HapylweHne npegyCcMOTPEHHbLIX HACTOsILLENA CTaTbell CPOKOB YAOBIETBOPEHUSI OTAENbHbIX TpeboBaHWN
notpebutens McnonHUTEnNb ynnadvBaeT NoTpebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOMWKY (NeH), pasmep MU
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nopAAoK NCHUCTIEHNA KOTOPOVI onpenenAarnTcd B COOTBETCTBUN C NMYHKTOM 5 ctatbu 28 HacToswero 3akoHa.

B cnyyae HapyLleHus CpOKOB, yKka3aHHbIX B NyHKTax 1 1 2 HacTosLWen cTaTby, NOTpebuTens BNpase nNnpeabsasuTb
WCMNOSHUTENIO NHble TpebOoBaHNs, NPeAYCMOTPEHHbIE MyHKTOM 1 cTaTtbh 28 u nyHkTamu 1 1 4 ctatbn 29 HacTosLWEero
3akoHa.

CraTtbs 32. [lpaBo noTpe6uTensa Ha OTKa3 OT UCMOJIHEHUA JOroBOpa O BbINONIHEHUN PaboT (OKa3aHuM ycnyr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BrnpaBe OTKka3aTbCsl OT UCMOJTHEHUS AOroBopa O BbINONHEHUN paboT (okaszaHuM ycnyr) B nioboe
BpemMa npu ycnosun onnatbl UCNOJTHUTENIO Q)aKTVNeCKI/I MOHECEHHbIX MM pacxodoB, CBA3aHHbIX C WCMNOJIHEHMEM
0653aTenbCTB N0 JaHHOMY JOroBOpY.

CrtaTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), npegycMOTPEeHHON JOrOBOPOM O BbINOMHEHUM paboTbl (OkasaHum
ycnyru), MoxeT OblTb COCTaBneHa TBepaas unv npubnuantensHas cmeta.

CocTaBneHune Takom cMeTbl N0 TpeboBaHMIO NOTPeOUTENS UM UCNONHUTENS 06s3aTenbHO.

2. AcnonHutenb He Bnpase Tpe6OBaTb yBeInn4eHna TBepD,OI7I CMeThl, a I'IOTpe6I/1TeJ'Ib - €€ YyMeEHblleHnda, B TOM
4ymucne B Cny4vae, Kkorga B MOMEHT 3aKni4YeHnA Ooroesopa UCKn4Yanacb BO3MOXHOCTb NpeayCMOTPETb NMONHbIA 00bEM
noaneXxawmnx BbINOJIHEHUIO pa60T (OKa3aHl/II'0 ycnyr) Unn HeobxoauMbIX Ans 3TOro pacxoaos.

WcnonHutenb nmeet npaBso Tp660BaTb yBeINn4eHnqa TBep,EI,OVI CMeThbI Npu cyweCTtBeHHOM BO3pacTaH CTOMMOCTU
MaTepuanoB 1M obopyaoBaHuWs, MPeaoCTaBnseMbIX UCMOMHUTENEM, a Takke OKasblBaeMblX eMy TPeTbUMWU Nvuamu
yCnyr, KOTOPOe Henb3s GbINo NPedycMOTPETb NPY 3akntodeHun goroeopa. Mpu oTkase noTpebuTens BbINOMHUTL 3TO
TpeboBaHWe UCMONHUTENb BNpaBe pacToOpPrHyTb AOrOBOP B CyAeOHOM nopsiake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HEOOXOAMMOCTb BbIMONTHEHWS JOMOMHUTENBHBIX PaboT (OKa3aHWUs LOMOMHUTENbHbLIX YCNyr) U
Mo STOW MPUYMHE CYLLECTBEHHOIO MPEBbLILEHUS NPUBNM3UTENBHOM CMETbI, MWCMONMHUTENb 0653aH CBOEBPEMEHHO
npeaynpeanTts 06 aToM noTpebutens. Ecnu notpebuTenb He gan cornacue Ha npeBbileHWe NPUBM3NTENBHOM CMETHI,
OH BrpaBe 0TKa3aTbCsl OT UCMOMHEHUs foroBopa. B aTtom cnyvae ucnonHutens MoxeT TpeboBaTb OT notpebuTens
ynnarbl LieHbl 3a BbIMOMHEHHYO paboTy (Oka3aHHyH ycnyry).

WcnonHutenb, CBOEBpPeMeHHO He npeaynpeavBlUMi noTpebuTtens o  HeobXxoAMMOCTU  MpeBbIeHUs
nNpubnnanTenbHon cMeTbl, 0683aH UCMOMHWUTL OOrOBOP, COXPaHsAs MpaBo Ha onnaTy paboTbl (ycnyrv) B npepenax
nNpubnN3nTEnNBLHOM CMEThI.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CTaTbs 34. BbinonHeHue paboTbl M3 MaTepuana UCNONHUTENA

1. VicnonHuTenbe 06s513aH BbINONHUTL paboTy, onpedeneHHyr OOroBOPOM O BbIMNOMHEHWUM paboTbl, U3 CBOEro
MaTepuana u CBOUMWN CPeACcTBaMm, €CNU MHOE He NPegyCMOTPEHO AOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, NnpegocTaBuBLLNIA MaTepuan Ans BbINOMHeHWs paboTbl, OTBEYaET 3a ero HeHaanexallee KayecTso
no npaeunam o6 OTBETCTBEHHOCTM MPOAABLIA 3a TOBapbl HEHaAMeXallero kayecTsa.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MaTtepwuan UCNoNHUTENS onfaynBaeTcs NoTpeduTeneMm Mpu 3akMOYEHUN yKa3aHHOro [0roBopa MOMHOCTHLIO
unun B pasmepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl C YCIIOBMEM OKOHYATENBHOrO pacyeTa Mnpu MnonyyYyeHur
notpebnTenem BbINOIHEHHOM UCMONMHMTENEM paboThbl, ECNM MHOW MOPSIAOK pacyeToB 3a Marepuarn MCMONHUTENs He
npeaycMoOTpEH cornalleHnem CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCcMOTPEHHbIX AOFOBOPOM O BbIMOSIHEHWM paboTbl, MaTtepuan MoxeT ObiTb npeaocTaBneH
nucnonHuTenem notpebutento B kpeauT. Mocnenyoliee U3MEHEHUe LeHbl NPeaoCTaBMNEHHOro B KpeauT martepuana
ncnonHuTens He BrieyeT 3a cobor nepepacyeTa.
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(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MaTepman MCNonHUTEens n Heobxoanmble ANS BbIMNOHEHNS paGOTbI TeXHn4eckne cpencrtesa, UHCTPYMEHTbI U
npo4yee O0CTaBNATCA K MECTY BbINMOJIHEHNA pa60T NCNoNHNUTENEM.

CrtaTbsa 35. BbinonHeHne paboTkl M3 MaTepuana (c Bellblo) noTpedurtens

1. Ecnn pa60Ta BbIMNOJTHAETCA NOJIHOCTbIO UM YaCTUYHO N3 MaTepuana (C BeLLI,I:IO) n0Tpe6|/1Ten;|, NUCNOJTHUTENNDb
OoTBe4aeT 3a COXpPaHHOCTb 3TOro martepuana (BeLLI,VI) N npaBubHoOe ero ncnoJjib3oBaHue.

WcnonHutenb obsa3aH:

npegynpeauTe NOTPebUTENs O HEMPWUrogHOCTU WM HeAoOpPOKAYECTBEHHOCTU NepefaHHOro noTpebutenem
MaTepuana (Bewm);

npencrtaBuUTb OT4ET 06 nm3pacxogosaHumm matepuana 1 BO3BpaTtuUTb €ro OCTaToK.

B cnyyae nonHon unu 4YactudHow ytpaTbl (MOBPEXAEHUS) maTtepuana (Bewm), NpuHATOro oT noTpebuTens,
ncnonHuTene 0653aH B TPEXAHEBHbBIN CPOK 3aMEHUTb €ro OOHOPOAHbLIM MaTepuanom (BELLbO) aHanormM4Horo kavectsa
W NO XXEenaHuo noTpeduTens M3roToBUTb U3Lenuve u3 O4HOPOAHOro martepuana (Bewu) B pasyMHbIA CPOK, a Mpu
OTCYTCTBMM O4HOPOLHOIO MaTepmana (BeLln) aHanorm4yHoro Kayectsa - BO3MECTUTb NOTPeOUTENt0 OBYKPATHYHO LIEHY
yTpayeHHOro (MoBpeXxaeHHOro) MaTepumana (BeLm), a Takke pacxofbl, MOHECEHHbIE NOTPeEOUTENEM.

2. LleHa yTpayeHHOro (NoBpexaeHHOro) martepurana (BeLm) onpenensieTcs, UCXoast U3 LeHbl Matepvana (Bewm),
CyllecTBOBaBLUEA B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens [OMmKHO Obino ObiTb YAOBMNETBOPEHO
nmcnonHuTenem B AeHb LI,O6pOBOJ'IbHOFO yOoOBNETBOPEHNA TaKOro Tpe6OBaHI/IF| nnin B OeHb BblHECEeHUsd cy,u,e6Horo
pelleHus, ecnu TpeboBaHne NnoTpedbutens JOOPOBOMNBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewum), nepegaBaemMoro UCNOSIHUTENI0, ONpeaenseTcs B AOrOBOPE O BbIMNOSIHEHMM paboTbl Unn
B MHOM JOKYMEHTE (KBUTaHLUK, 3aKkase), MoATBEPXKOAloLLEM Ero 3aKSio4eHMe.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. WUcnonnuutenb ocBoboXgaeTcsa OT OTBETCTBEHHOCTWM 3@ MOMHYK MMM 4YacTUYHYK YyTpaTty (noBpexgeHue)
MaTepuana (Bewn), NPUHATOro UM OT noTpebutens, ecnu noTpeduTenb NpeaynpexneH UcnonHutTenem ob ocoObix
CBOMCTBaxX Martepuana (BeLu), KoTopble MOryT NoBreYdb 3a COOO0M €ro NOSIHYH UM YacTU4Hyo yTpaTty (MoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewu) He Mornun ObiTb OBHapyXeHbl NpW Hagnexawewn npuemke
NCMONHUTENEM 3TOro Matepuana (BeLum).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O6s3aHHOCTbL UcNonHUTENs MHpopMUpoBaTb NOTPedGUTensa 06 06¢cToATENLCTBAX, KOTOPbIE MOTYT NOBIIUATL HA Ka4eCTBO
BbINOJIHAEeMOMN paboThl (OKa3biBaeMOW yCNnyru) Unv noBneyb 3a co60M HeBO3MOXHOCTb €€ 3aBepLIeHUs1 B CPOK

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

UcnonHutene o6s3aH CBOEBPEMEHHO WHGOpMUMpoBaTL MNoTpebutens O ToM, 4YTO cobniogeHue ykasaHuin
noTpebuTens n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPedbUTENs, MOryT CHM3UTb Ka4yeCTBO BLINOMHAEMOW paboThl
(oka3biBaeMoW ycryru) unm noereyb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLLEHNSI B CPOK.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTPS Ha CBOEBPEMEHHOe W O0BOCHOBaHHOE WHOPMUPOBAHME WCMONMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUIOAHbIN N HeAOOPOKAaYECTBEHHBI MaTepuan, He W3MEHWUT ykasaHul o crnocobe
BbINOMHEHUS1 paboTbl (OKa3aHust ycnyrn) nubo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPblE MOTYT CHU3UTb KayecTBO
BbINOMHAEMOW paboThl (OKasbiBaEMOW YCNyru), WUCMOMHUTENb BMpaBe OTKas3aTbCsA OT MWCMOSIHEHMS [JorosBopa o
BbINOSTHEHUN paboThl (OKa3aHUM ycryrm) n noTpeboBaTb NOMTHOrO BO3MeELLEHNST YObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopspok n chopmbl onnartbl BbINONHEHHOW paboTbl (Oka3aHHOW ycnyru)

(B peqa. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTens 0653aH onnNaTUTb OKas3aHHbIE eMy YCNyru B NOPSAKE U B CPOKU, KOTOPbIE YCTaHOBMEHbI JOTOBOPOM
C UCMNOMNHUTENEM.
(vyacTb nepBag B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MoTpebuTtens 0683aH oNNaTUTb BbINOMHEHHYIO UCMIONHUTENEM B NOMHOM 0O6beme paboTy mnocrne ee MNpuHATUSA
notpebutenem. C cornacusa notpebutensa pabota MoXeT ObiTb OnnadeHa MM MNpu 3akNOYEHUMU [OroBopa B MOSIHOM
pasmepe unv nyTem Bbl4ayun aBaHca.

(B peqn. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

Onnata okasaHHbIX yCnyr (BbIMOMHEHHbIX paboT) Mpou3BOAUTCH MNOCPEACTBOM HaNWYHbIX MMM Ge3Hann4yHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuiickon ®egepauun.
(4acTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOM bopMbl pacyeToB onriata ToBapoB (paboT, ycnyr) notpebutenem npousBoguTcs
B COOTBETCTBMU C YyKasaHWeM npogasLa (UCMOMHUTENS) NMyTeM BHECEHWsI HaNWYHbIX OEHEXHbIX CPEACTB NPOAaBLYy
(ncnonHuTento), Nbo B KpEAUTHYIO OpraHM3aumio, nMbo NNaTeXxHoOMy areHTy, OCYLLECTBMALWEMY AeATEeNbHOCTb MO
npuemy nnarexen uamdecknx nuu, nmMbo OaHKOBCKOMY nnaTexHOMy areHTy (cybareHTy), ocyLlecTBnsiowemy
OesATeNnbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax M OaHKOBCKOM AeATeNnbHOCTWM, €CNN MHOE He
yCTaHOBMEHO hefepanbHbIMY 3aKOHaMU UMW UHBIMWM HOPMAaTUBHbLIMW MpaBoBbIMKM akTamu Poccuiickon degepaunn.
Mpn aTom obsizaTenbcTBa noTpebutens nepeg npogaBLOM (MCMOMHUTENEM) Mo onnate ToBapoB (paboT, ycnyr)
CYMTATCS UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX [AEHEXHbIX CPEACTB C MOMEHTA BHECEHWSI HanU4HbIX OEHEXHbIX
CpencTB COOTBETCTBEHHO MpoAasLly (MCMOMHUTEN), NMbo B KPeaWTHYK opraHusauunio, nnbo nnaTtexxHoMy areHTy,
OCYLLECTBMAOLLEMY AeATENbHOCTb MO NpuemMy nnaTexen uUanyeckux nuu, nmbo O6aHKOBCKOMY MNMaTEXHOMY areHTy
(cybareHTy), oCyLlecTBRAOLWEMY AeATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O OGaHkax u ©HaHKoBCKOW
OEesATeNnbHOCTH.
(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

CTtaTbs 38. YTpaTuna cuny. - ®eaepanbHbiil 3akoH oT 25.10.2007 N 234-®3.

Cratbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

MocneacTteus HapyLwleHua YCJ'IOBI/IIZ [orosopos 006 oka3aHuM OTAEeNbHbIX BUAOB ycnyr, ecnn Takme OoroBopbl no
CBOEMY XapaKTepy He nognaaaroT nog OEenCcTBME HaCTOSILLEN rMaBbl, onpenendarTcAa 3aKOHOM.

Crtatbs 39.1. paBuna okasaHuA oTAeNbHbIX BUAOB YCNYT, BbINONIHEHUS OTAENbHbIX BUAOB paboT noTpedbuTenam
(BBepeHa depepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna okasaHUs OTAENbHbIX BWAOB YCNYr, BbINOMHEHUS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTca MNMpasutenbcteom Poccunckon ®egepaumn.

Mnasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAS 3ALLUTA
NPAB NMOTPEBUTEINEN

CrtaTbs 40. PenepanbHbIvM rocyAapCcTBEHHbIM HaA30p B 06nacTu 3aliMThl NpaB noTpeduTenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIl FOCYAApPCTBEHHbLIM HaA3op B 06mactu 3awmtbl MpaB NoOTpebuTenen ocyLlecTBnseTcs
YNONTHOMOYEHHbIM pefiepanbHbIM OpraHoM MCMOMNHUTENBHON BriacTu (Janee - opraH rocydapCTBEHHOrO Haasopa) B
nopsiake, ycraHosneHHom lMpaeutenbcteoM Poccunckon ®egepaumn.

2. PefepanbHblil rocyaapCcTBEHHbIN Haa30p B obnacTu 3awuThl Npae NoTpebutenei BknoyaeT B cebs:

1) opraHusauuto 1 MpoBeAEeHWE NPOBEPOK COOMOAEHUS W3roTOBUTENSIMM  (MCMOMHUTENAMKM, NpogasLaMu,
YNONHOMOYEHHBbIMU OpraHM3aunsIMmM UK YNOMHOMOYEHHBIMY MHAMBUAYAMNbHbIMU NpeanpuHMMaTensiMu, UMnopTepamm)
TpeboBaHW, yCTaHOBMNEHHbIX MeXayHapoaHbIMKu gorosopamu Poccuiickon deagepalmm, HacToAawmm 3akoHOM, ApYrMMin
denepanbHbIMU 3aKOHaMM U UHBIMU HOPMaTUBHBLIMW MpaBoOBbIMU akTamu Poccuiickon ®enepauun, perynmpyroLwmmMm
OTHoLeHMs B obnacty 3awwmTel npae notpebutenen (ganee - obsizatenbHble TpeboBaHUS), MpeanMcaHuin AOMKHOCTHbIX
N, opraHa rocyaapCTBEHHOIo Haa30pPa;

2) opraHusaumio 1 NpoBeaeHNe NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr) obssaTenbHbiM TpeGoBaHUsM,
obecneumnBalolLMm Ge3onacHOCTb ToBapoB (paboT, yCryr) ANns XWU3HM 1 300pOBbsA NoTpebuTeneil, OKpyXxalollen cpeabl,
npeaynpexaeHve OeWCTBUIA, BBOASLIMX NOTpebuTenein B 3abnyxaeHve, U nNpedoTBpalleHue MpUYMHEHNs Bpeda
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UMYLLECTBY MNOTpebuUTENei, YCTAHOBIIEHHBIM B COOTBETCTBUM C MEXAYHApOAHbIMKW [oroBopamu  Poccuiickoit
denepaumu, hegeparnbHbIMU 3aKOHAMM U MHBIMWM HOPMAaTMBHbLIMW NMPaBOBLIMU akTaMu Poccuiickon ®epgepaunu;

3) npumeHeHMe B MopsiaKe, YCTAHOBIEHHOM 3akoHodaTenbCcTBOM Poccuiickoit degepauun, Mep npeceveHust
HapylleHnin oGsAsaTenbHbIX TpeboBaHWi, Bblady NpeanvcaHuii o NpekpalleHuy HapyLeHuidi npae notpebutenen, o
npekpaLleHUn HapylleHuid obsisaTeNibHbIX TpeboBaHW, 06 YCTpaHEeHWM BbISIBIIEHHbIX HapylleHWn o06si3aTenbHbIX
TpeGoBaHWiA, NPVBEYEHNE K OTBETCTBEHHOCTM JIML, COBEPLUMBLLMX TaKMe HapyLUEHWUS;

4) cuctematuyeckoe HabnogeHe 3a MCMNofiHeHMeM obssaTeNbHbIX TpeboBaHWin, aHanu3 M MPOrHO3MpOBaHue
COCTOSIHUSI UCMOJSIHEHUS 06sA3aTeNbHbiX TpeboBaHW MpU  OCYLUECTBNEHUM  W3rOTOBUTENSMU  (MCMONHUTENSAMU,
npoAaBLamMm, yNofIHOMOYEHHbIMI OpraHU3aLusMy UK YMOSTHOMOYEHHBIMU MHAMBUAYANbHBIMU NpeanpuHUMaTensmMu,
MMnopTepamMun) CBOel AesATENbHOCTH;

5) ctatuctnyeckoe HabnogeHue B o6nacty obecneyeHus 3aWwmTbl NpaB NoTpedbuTenen, y4eT U aHanu3 cryyaes
NPUYMHEHUS BPeaa XU3HW U 300POBLI0 MOTPeOUTENEN, OKpYXKatloLLel cpeae U UMyLLLeCTBY NOTPebuTenen, CBSI3aHHOMO C
NprvobpeTEHNEM N NCMONb30BaHMEM TOBapPOB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB (paboT, ycnyr) nmbo ¢
npegocTaBfieHNEM MOTPeObUTENSAM HECBOEBPEMEHHOWN, HEMOMHOW, HEeOOCTOBEPHOW U BBOAAWEN B 3abnyxageHue
nHcpopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHoro 3akoHa oT 25.06.2012 N 93-$3)

6) exxerogHoe NpoBefAeHNe aHanu3a n oueHkM 3EKTUBHOCTU (hedepanbHOro rocyAapCcTBEHHOIO Hagsopa B
obnacTtu 3awuTel Npae noTpebutenen;

7) eXerogHyto noAroToBKy Ha OCHOBaHWW pe3ynbTaToB OeATENbHOCTM, NpeayCMOTPeHHOW noanyHktamu 1 -6
HaCTOsILLIEro NyHKTa, rocyAapCTBEHHbIX AOKNaA0B O 3awuTe npae notpebutenen B Poccunckon ®Penepaumm B nopsake,
ycTaHoBneHHoM [NpasuTenscTBoM Poccuiickon Peaepaumm.

3. K oTHOWeHnAM, CBA3aHHbIM C OCYLLECTBREHMEM deaepanbHOro rocyaapCTBEHHOro Haasopa B obnactu
3alWnTbl NpaB NoTpebuTenen, opraHnsaumen n NpoBefeHNEM MPOBEPOK W3rOoTOBUTENEW (UCMONMHUTENEN, NpPOAaBLOB,
YMOSTHOMOYEHHBLIX OpraHu3auuMin WM YNONMHOMOYEHHbIX MHOUBMAYanbHbIX NpeanpuHMMaTenen, WUMMNOPTEPOB),
npumeHsoTcs nonoxexHns degepanbHoro 3akoHa ot 26 aekabps 2008 roga N 294-93 "O 3awmuTte npaB HOPUONYECKUX
iy M MHOMBMAYanbHbIX NpegnpuHMMartenie npu  OCYLLEeCTBIIEHUMN TFOCYAApPCTBEHHOrO KOHTpons (Hagsopa) u
MYHULIMMANbHOro KOHTpons".

4. [JOmMKHOCTHbIE NMLA OpraHa rocyfapCTBEHHOro Hagsopa B MOpPSAKe, YCTaHOBMEHHOM 3aKOHOOATENbCTBOM
Poccunckon denepaumm, UMeKoT npaeo:

1) sanpawwuBaTb M nofyyaTb Ha OCHOBaHWM MOTMBMPOBAHHBLIX MWUCbMEHHbLIX 3anpocoB OT OpraHoB
rocygapcTBEHHOW BMacTW, OPraHoB MECTHOTO CaMOynpaBneHusl, OOLLECTBEHHbIX OpraHv3auuii, WU3roToBuUTenei
(ucnonHuTenein, npoOaBUOB, YMNOMHOMOYEHHbIX  OpraHuM3auuii UM YNOSTHOMOYEHHBLIX  MHAMBUAYaIbHbIX
npeanpuHMMaTenen, UMNopTepoB) MHopMaLIMIO U AOKYMEHTbI MO BONpocaM 3allmMTbl NpaB noTpebuTenei;

2) BecnpenAaTCTBEHHO MO NPeabsABreHUN CryXebHOro yAOoCTOBEpPEeHUs U Konuwm npukasa (pacnopspkeHust)
pyKkoBoOAUTENS (3aMeCcTUTENS PyKOBOAUTENS) OpraHa rocy4apCTBEHHOro Haasopa O Ha3HayeHuu NpoBepku nocewatb
TEppUTOPUIO, 34aHWNS, MOMELLEHUSA U COOPYXXEHUHA, WUCMONb3yemble W3roToBUTenem (UCMonHWTeneM, npoaaBLOM,
YMONIHOMOYEHHOW OpraHu3auMen WUnu ynorHOMOYEHHbIM WMHAMBWAYamnbHbIM MpeanpuHUMaTeneM, UMMNOpTEPOM) Mpwu
OCYLLIECTBEHNN CBOEW AEATENbHOCTH, B LIENsAX NPOBEAEeHNS MEPONPUATUA MO KOHTPOIIO;

3) npoBoanTb OTGOp nNpo6 ¥ 06pasuoB TOBApOB, MPeAHa3HauYeHHbIX AN peanusauMn U peanuayemblxX
noTpeGutensam, Ana NPoBeAeHNUs UX UCCreAoBaHURi, UCTbITaHWIA;

4) BblgaBaTb U3roTOBUTENAM  (MCMOMHUTENAM, nNpodaBLaMm,  YMNOMHOMOYEHHLIM  OpraHu3auuaM  Unu
YNOMHOMOYEHHBLIM MHAMBUAOYANbHbIM NpeanpuHUMaTensaM, umnopTepaM) npeanucaHna O NpPekpalleHun HapyLueHWid
npae noTpebuTeneit, O MNpekpaleHnM HapylleHuin obsasaTenbHbiX TpeboBaHWi, 06 YCTpaHEeHUM BbISIBNEHHbIX
HapylleHnin o6s3aTenbHbIX TpeGoBaHWil, O NpoBedeHWUM MeponpusaTUiA no obecrnevyeHuio NpedoTBpalleHus Bpeda
YXN3HW, 300POBbI0 Y UMYLLECTBY NOTpebuTenei, okpyKatoLlen cpeae;

5) cocTaBnsATb NPOTOKOMbI 06 aAMUHUCTPATMBHBIX NPaBoOHapyLIeHnax B obnactu 3awuTbl nNpaB notpebutenen,
paccmaTpuBath Aena 06 yka3aHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U MPUHUMATL Mepbl MO NpeaoTBpaLLEHMIO
TaKMX HapyLUeHuN;
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6) HanpaBnNATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapylweHusMmun obAsaTenbHbIX
TpeboBaHWi, AN peLleHns BONpOCOB O BO3BYXAEHUN YroNOBHbIX AeN N0 Npu3Hakam NpecTynneHni;

7) obpalLaTbCcs B Cyq C 3asiBNEHVAMU B 3alMTy MnpaB MoTpeduTenewn, 3akOHHbIX WHTEPECOB HeonpenerneHHoro
Kpyra noTtpebutenen, a Takke C 3a8BMEHUSMM O T§MKBMOAUMW U3rOTOBMTENs (MCNOMHWTENs, npogasua,
YNOITHOMOYEHHON  OpraHu3auum, uMnopTepa) -nmMbo O MpekpaweHun  OedATenbHOCTU  UHAWBMAYANbHOro
npegnpuHumarens (ynonHOMOYEHHOro NHAMBMAYANLHOroO NpeanpyHMMaTtens) 3a HeogHokpaTHoe (oBa 1 6onee pasa B
TEeYeHNe OQHOro KaneHgapHoro roga) wunu rpyboe (noBrekwee CMepTb MM MaccoBble 3aborneBaHusl, OTpaBreHus
noaen) HapyLLeHne npae notpebutenen.

5. OpraH rocyaapCTBEHHOro Haa3opa MOXeT ObiTb MPMBIEYEH CYAOM K y4acTuio B Aene nubo Bnpase BCTynaTb B
[eno no CBOen MHUUnaT1BE Unu No MHULMaTMBE NUL, y4acTBYIOLWMX B Aene, AN Aa4M 3akmnoyvyeHus no geny B Lensx
3alWunTbl NpaB NnoTpebutenen B nopsigke, yCTaHOBIEHHOM 3aKkoHoAaTenscTBOM Poccuiickon depepaumu.

5.1. lNpeanucaHue, BbidaHHOE MpPU OCYLLUECTBIIEHMM TFOCYAApPCTBEHHOIO0 Haas3opa B obnacTu 3awuTbl Mpas
notpeburtenemn, MOXeT ObiTb 0GXXanoBaHO B apOUTparkHbIV Cya B TEYEHNE TPEX MEeCsALEB CO AHS ero Bolgayn. B crniyyae
NPUHATUA 3asBreHns o6 obxanoBaHMM 3TOro NpPeanncaHnsa K Npou3BOACTBY apOUTPaXKHOro Cyda MCMOMHEHWEe 3TOro
npegnucaHns NnpMocTaHaBNMBAETCH 4O OHSA BCTYNNEHMS pelleHns apbuTpakHOro cyaa B 3aKOHHYHO CuIy.

(n. 5.1 BBegeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hagsopa Bnpase JaBaTb pa3bsCHEHMS MO BONPocaM MPUMEHEHUS 3aKOHOB U MHbIX
HOpPMaTUBHbLIX MpaBOBbIX akToB Poccuiickon ®depepaunn, perynupyrowimx OTHOWEHUS B obnactu 3awuTtbl npas
notpebutenen.

7. TocymapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 0e30MacHOCTM, YCTaHOBIIEHHBIM
TEXHUYECKUMU  pErflameHTamn,  OCYLLECTBMSAETCS TakkKe  YNONHOMOYEHHbIMU denepanbHeiMM  opraHamu
UCNOSNHUTENBHOM BNAcTU B COOTBETCTBMM C 3akoHogatenbcTBom Poccuiickon degepauum O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOIO Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMKW  doefeparnbHbiMU  OpraHamu
WCNOSTHUTENBHOM BMAaCTW, YKa3aHHbIMW B MyHKTE 7 HACTOALWEN CTaTbW, OCyLlecTBnseT hopMUpoBaHME U BeLeHue
OTKPbITOro 1 06LLEAOCTYNHOrO rocy4apCTBEHHOrO MHAOPMALMOHHOIO pecypca B ob6racty 3awuTsl Npas notpedburenen,
kayecTBa M GesonacHoctu ToBapoB (paboT, ycnyr) B nopsiake, ycTaHoBrneHHom [lpaButenbctBoM Poccuiickon
denepaumm.

(n. 8 BBeaeH depgepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Ctatbsa 41. O6s3aHHOCTb M3roToBUTENs (MCMOMHWUTENs, NpoAaBLa, YMNONHOMOYEHHOW OpraHusauuu UNU YNOJIHOMOYEeHHOro
MHAUBUAYanbLHOro npeAnpvHUMarernsi, UMNopTepa) no npeAocTaBreHnto MHopmaLumn opraHy rocyapcTBEHHOro Haasopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3rotoButenb  (McnonHuTenb, MpoAdaBel,  YMNOMHOMOYEHHas  OpraHusaumss  WnM  YNOSIHOMOYEHHbIN
WHAMBMAYaNbHbIM NpeanpuHUMaTenb, UMnopTep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOrO Hagsopa, ero
OOIMKHOCTHBIX NuL, 0653aH NpefocTaBuTb B YCTAHOBMEHHbIM UMW CPOK [OCTOBEPHble CBEAEHWS, OOKYMEeHTauuio,
0OBbACHEHNS B MUCbMEHHON U (MNN) YCTHOM PopMe U UHYI0 MHAOPMaLMI0, HEOBXOOUMYIO AF1S OCYLLECTBIEHNS OpPraHoM
rocygapCTBEHHOro Hagsopa M ero [OSPKHOCTHbIMW  MuuaMu  MOMHOMOYMI, YCTAHOBMEHHbIX 3akoHO4ATenbCTBOM
Poccuiickon ®epepauuu.

CrtaTbs 42. YTpaTuna cuny. - ®efepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Cratbs 42.1. ToNHOMO4MA BbICLIUX UCMIONTHUTENBHbLIX OPraHOB rocyAapcTBEHHOM BnacTu cyobekTtoB Poccuiickon ®epepauvn B
obnacTu 3aWwmThl NpaB NnoTpeéuTenemn

(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)
BbIiClWuMiA  MCMONMHUTENbHBIM OpraH rocygapCTBEHHOM BMNacTM COOTBETCTBYHOLWEro cybbekta Poccuiickon

defepaummn ocyLLEeCTBSET MEPONPUATUS MO peanvsaunm, obecrneyeHnto 1 3aluTe npas noTpebuteneri B npegenax
CBOMX NMOMTHOMOYUIA MPUHUMAET onpeaeneHHble Mepb!.
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KoHcynbTaHTlntoc: npumeyaHue.

lMonoxeHus ctatbn 42.2 pacnpocTpaHATCHA Ha NOMHOMOUYUA defepanbHbIX OPraHoB WCMOMHUTENBHOW BriacTy,
KOTOpble He NepefaHbl ANA OCYLLEeCTBIEHNA OpraHam rocyaapCTBeHHON BnacTn cyobektoB Poccuiickon depepaumm u
opraHam MeCTHOro CaMOynpaBfieHNa COOTBETCTBYHOLLMMUN dheaepanbHbIMU 3aKOHaMMU.

Cratbs 42.2. lNepepaya ocylweCTBIEHUsS NMOJSIHOMOYMIA OpraHa rocyfapCTBEHHOro HaA3opa oOpraHam WCMOJIHUTENIbHOW BracTu
cy6bekToB Poccuiickon ®deaepaumnm

(BBegeHa PegepanbHbiM 3akoHOM oT 13.07.2015 N 233-903)

lMonHoMouMsa opraHa rocygapCTBEHHOrO Hag3opa MO OCYLIEeCTBRAEHMIO defepanbHOro rocyaapCTBEHHOMO
HaZ3opa B obnacTu 3awwmThbl NpaB NoTpedbuTenen MoryT nepeaaBaTbCs 4115 OCYLLECTBIEHNS OpraHaM UCMOSNTHUTENbHON
Bnactu cybwektoB Poccuiickon ®enepaunm noctaHoBneHmsamu MpasuTtensctBa Poccuiickon depepaunm B nopsigke,
ycTaHoBneHHom ®efepanbHbiM 3akoHOM OT 6 okTAbpst 1999 roga N 184-0©3 "O6 06WwMX MpuHUMNaxX opraHusauuun
3aKoHOoAaTeNbHbIX (MPeacTaBUTENbHBLIX) U UCMIONHUTENBbHBIX OPraHOB rOCYyAapCTBEHHON BNacTn cyobekToB Poccuickon
depepanymmn”.

CTtaTbs 43. OTBeTCTBEHHOCTb 3a HapyLleHWe npaB noTpeduTenen, ycTaHOBIEHHbIX 3aKOHAMU U MHBIMU HOPMaTMBHbLIMU NPaBOBbLIMU
aktamu Poccunckon ®epepauum

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHune npaB NnoTpedunTenen, yCTaHOBIEHHbIX 3aKOHaMM U MHbIMA HOPMAaTMBHLIMW MPaBOBLIMW aKkTamu
Poccuiickon ®epepauun, npopasey,  (MCMOMHUTENb,  M3rOTOBUTENb,  YMNOMIHOMOYEHHAA  OpraHusaumst  Unu
YNOMHOMOYEHHbI  MHAMBMAYANbHLIN  NpeanpuHMMaTtens, UMNOpPTep) HeceT aaMWHUCTPATMBHYHO, YTOMOBHYK UMn
rpaxxgaHcKo-npaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccunckon ®egepaumn.

CrtaTbs 44. OcyuecTBneHne 3alMThl NpaB NoTpedbuTenen opraHaMm MECTHOro caMoyrnpaBrieHus
(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawuTtbl NpaB noTpeGutenein Ha TeppuTOpUM MyHULMMArNbHOTO 06pa3oBaHWMs opraHbl MECTHOro
camoynpaBIieHus BripaBe:

paccmaTpuBath Xanobbl noTpeduTenemn, KOHCYNbTUPOBATL MX MO BONPOCaM 3alnTbl NpaB noTpebutenen;
obpawaTbCs B cyabl B 3alLUMTy NpaB noTpebuTenen (HeonpegeneHHoro kpyra notpedurenein).

Mpu BbISBNEHMM no xanobe notpebutens ToBapos (paboT, ycryr) HeHaanexallero Ka4ecTBa, a Takke OMacHbIX
ONst KU3HW, 340POBbS, UMyLLIeCTBa MoTpebuTenein M okpyxatowen cpefbl HeameanuTenbHO M3Bewatb 06 3ToMm
defepanbHble opraHbl UCMOMHUTENBHOM BNACTW, OCYLUECTBSIOLME KOHTPONb 3a KayecTBOM W 6e30macHOCTbIO
ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebuTtenen MoXeT OCYLLECTBMAATLCA Yepe3 MHOrOMYHKLMOHAsbHbIE LEHTPbI NpeaocTaBeHuns
rocygapCTBEHHbIX U MYHULMMATbHBIX YCIYT.
(yacTb TpeTbst BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CrtaTbs 45. [paBa o6LecTBeHHbIX 06 beAUHEHUI NOTpeGuTenen (Mx accounalmin, COo30B)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 'paxgaHe Bnpase 06beaUHATLCS Ha JOOPOBOMBLHON OCHOBE B 0OOLeCTBEeHHble 0bbeauHeHus noTpebuTtenen
(ux accoumaumn, coro3bl), KOTOPbIE OCYLLECTBISIOT CBOK AEATENbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX
ob6beanHeHUI (MX accoumaunii, Co30B) 1 3akoHodaTenbCTBoM Poccuiickon ®egepauun.

2. O6LiecTBEHHbIE 00BbEOMHEHNS NOTPEDBUTENEN (MX accoLumaummn, Col3bl) ANSA OCYLLECTBIIEHNST CBOMX YCTaBHbIX
Lenen Brnpase:

yyacTBoBaTb B paspaboTke obGs3aTernbHbIXx TpeboBaHMii K ToBapam (paboTam, ycnyram), a Takke MNpPOEKTOB
3aKOHOB M MHbIX HOPMAaTUBHBLIX NPaBOBbIX akToB Poccuiickon Pedepaunmn, perynupyronx OTHOLUEHMSI B obractu
3aWmMTbl NpaB noTpebuTene;
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NpPOBOAMTbL HE3ABUCMMYIO SKCNEPTU3Yy KavecTBa, 6e3onacHOCTM TOBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebuTenbckMx CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBuamMu (M3rOTOBUTENAMW, WCMNOMHUTENAMMN)
NHOPMALIMKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPONb 3a COOMAeHMeM mnpaB noTpebutenen w HanpaBnsaTb B OpraH
rocy4apCTBEHHOIO HaA3opa W opraHbl MECTHOrO CaMOyMnpaBfeHust WHgopMaumio O dakTax HapyleHun npas
notpebutenen Ana NnpoBeaeHNs NPOBEPKN 3TUX (PaKTOB N MPUHATUS B Criydae UX NOATBEPXKOAEHUSA Mep N0 NPeceyeHuto
HapyLleHWin NpaB noTpeduTene B npegenax nofiHOMOYMIA yKa3aHHbLIX OPraHoB, y4acTBOBaTb B NPOBEOEHNM 3KCNepTU3
no dgaktam HapylleHun npaB noTtpebutenen B cBA3M C obpaweHuamu noTpedbutenen. [Mpu ocyllecTBneHnn
OOLLLECTBEHHOIO KOHTpONS 0O6LlecTBeHHblE 00beauMHeHnss noTpebutenenm (ux accoumaumun, Cow3bl) He Brpase
TpeboBaTb OT M3roToBUTENEN (UCMOMHWUTENEW, NPOAAaBLOB, YNOMHOMOYEHHbIX OpraHM3auuMi Unu  ynorHOMOYEHHbIX
UHOuBMAYyanbHbIX  MpeanpuHUMaTenen, WMMNOPTEPOB) MpeaCcTaBlieHne [OKYMEHTOB (BbIMOSIHEHWE  OEWCTBUN),
006a3aHHOCTb NpeacTaBneHns (BbINOMHEHNS) KOTOPbIX NO TpeboBaHMI0 NOTPEOUTENSA HE YCTaHOBMEHA 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOpMaUMio o0 Npasax noTpebutenen n 0 HeobxoaMMbIX AENCTBUSX NO 3almuTe 3TMX MNpas, O
pesynbTaTtax CpaBHUTENbHbIX UCCIeQOBaHUN kayecTBa TOBapoB (paboT, ycnyr), a Takke UHyto nHOpMaumio, Kotopas
ByneTt cnocobcTBoBaTb peanu3aumy NpaB WM 3aKOHHbIX UHTepecoB notpebutenen. ybnukyemble obLiecTBEHHbIMU
obbeanHeHnsaAMY noTpebuTenen (Ux accoumaumsmMm, Cor3amun) pesynbTaTbl CPaBHUTENbHbLIX WCCNELOBaHWA KadecTBa
ToBapoB (paboT, ycnyr) He ABMAITCHA peknaMmon;

BHOCUTb B doefieparibHble OpraHbl UCMONHUTENBHON BRacTW, OpraHM3auun NpeanoXeHUst O MPUHATMU Mep Mo
MOBbILLIEHWIO Ka4yecTBa ToBapoB (paboT, ycryr), MO NPMOCTAHOBIEHMIO MPOW3BOACTBA WM peanusauuvM TOBapoB
(BbINONMHEHMSA paboT, okasaHWs ycnyr), Mo OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, yCrnyr), He COOTBETCTBYHOLLMX
npeabsiBrsieMbiM K HUM M YCTAHOBMEHHbLIM 3akoHoAdaTenbCcTBOM Poccuiickor  ®defepauum O  TEXHUYECKOM
perynMpoBaHumn 06s3aTenbHbIM TpeboBaHUSM;

BHOCUTb B OpraHbl NPOKypaTypbl U hefeparnbHble opraHbl UCNONMHUTENBLHOW BNacTh Matepuarnbl O NpUBIEYeHnmn K
OTBETCTBEHHOCTM ML, OCYLLECTBMSOWMNX MPOM3BOACTBO M peanv3aumio ToBapoB (BbIMONHeHWe paboT, okasaHue
yCnyr), He COOTBETCTBYIOLUNX NPEeAbsBASEMbIM K HUM 00sizaTenbHbIM TPeboBaHMsAM, a Takke Hapyllalolwmx npasa
noTpebutenei, ycTaHOBMNEHHbIE 3aKOHAMWU U UHLIMW HOPMaTUBHbLIMM NPaBOBLIMK akTamun Poccuiickon Penepaumu;

ob6palLaTbCcsi B OpraHbl NpoKypaTypbl ¢ Npocbbammn NPUHECTM NPOTECTLI O NPU3HAHUM HEOEWCTBUTENbHLIMU aKTOB
defepanbHbIX OPraHoOB WUCMOMHUTENBHOW BriacTW, akTOB OPraHOB WMCMOMHUTENbHOW Bnactu cybbektoB Poccuiickon
denepaumm 1 akToB OpraHOB MECTHOMO CaMoynpaBrieHusl, MNPOTMBOPEYaLUMX 3aKoHaM M MHbIM  Perynmpytowmm
OTHOLLEHMS B 06racTy 3awuTbl NpaB noTpebuTtenein HopmaTMBHLIM NpaBoBbIM akTam Poccuiickon ®epepauuu;

obpawatecs B cyAdbl C 3asiBNEHWsSIMA B 3alUMTy MpaB noTpebuTenem un 3akoHHbIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenemn, HeonpeaeneHHoOro Kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOro Haa3opa B hOPMMPOBAHNM OTKPbITLIX M OOLLEAOCTYMHbIX
rocygapCTBeHHbIX MHPOPMAaLMOHHbBIX PecypcoB B obnactn 3awuTbl npasB notpebutenen, kavectsa M GesonacHOCTU
ToBapoB (paboT, ycnyr).
(ab3auy BBegeH ®PenepanbHbiM 3akoHoMm oT 18.07.2011 N 242-d3, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeomnpeaeneHHOro Kpyra notpeéutenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Haf3opa, oOpraHbl MECTHOrO CcamoynpaBfeHusi, OOLeCTBEHHble 00beauHeHus
notpebutenen (Mx accoumauuu, COK3bl) BrNpaBe NPeabsBNATb UCKM B Cyabl O MNpPeKpaweHUn MnpoTUBOMpPAaBHbLIX
OEencTBUA  M3roToBUTENS  (MCMOMHUTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHuM3auun WNu - YrnoriHOMOYEHHOrO
NMHOMBUAYaNbHOrO NPeanpUHUMAaTEns, UMNopTepa) B OTHOLLEHUW HEONPeAENEHHOro Kpyra noTpeburenen.

(vyacTb nepBag B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpEeHNM Takoro ncka cya 0ba3biBaeT npaBoOHapylWMTeNns AOBECTM B YCTAHOBMEHHbIA CYyAOM CpOK
yepes cpeacTBa MaccoBow MHGOPMaLIMK UM MHBIM CNOCOBOM A0 cBeAeHMs noTpebuTtenen peweHme cyaa.

KoHcynbTaHTlNKOC
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.12.2017

BcTynvBLee B 3aKOHHYHO CUMY peLUeHWe Cyaa O NpU3HaHUM AeiCTBUIA U3roToBUTENS (MCNOMHWUTENS, npodasua,
YNOMHOMOYEHHON OpraHM3auuM UnM  YNormHOMOYEHHOTO  WHAMBWUAYANbHOIO  MpeanpuHMMmarens,  vMmnopTepa)
NPOTUBOMNPaBHLIMU B OTHOLLEHUM HEONpPeaeneHHoro kpyra noTpebutenen obsisatensHoO Ans cyaa, paccMaTpuBaloLLEro
WCK NOTpebuTens o 3awuTe ero npas, BO3HMKLIMX BCIEACTBME HACTYMNNeHWUs rpadaHCKO-MPaBOBbIX MOCHEACTBUiA
OeNCTBUN  M3roToBUTENS  (UCMONMHWUTENs, NpoAaBLa, YMNONHOMOYEHHOW OpraHusauuMu WM YNoSIHOMOYEHHOro
WHOWBWAYANbHOMO NpeanpuHMMaTens, MMNopTepa), B YacTi BOMPOCOB, UMENM S MEeCTO Takue AeNCTBMS U COBEPLUEHDI
M OHM M3roToBUTENEM (UCMOMHUTENEM, MNPOAaBLOM, YMOSIHOMOYEHHOW oOpraHu3aunen WunM  YnorHOMOYEHHbIM
UHOMBWAYaArbHbLIM NpeanpuHMMaTernemM, UMNOPTEPOM).

OpOHOBPEMEHHO C yOBNETBOPEHUEM MCKA, NPEABABIEHHOIO 0bLLECTBEHHbIM 06beAMHEHEM noTpebuTenen (Mx
accouuaumen, co3oM), opraHamMmyM MECTHOTO CaMoynpaBlieHNsl B MHTepecax HeonpederieHHoro kpyra notpeburene,
cyn NPUHMMAaET peLleHne O BO3MeLLeHUn obliecTBeHHOMY obbeauHeHuto notpebutenen (Ux accoumauum, corasy),
opraHaM MeCTHOrO CamoynpaBIieHUs BCEX NOHECEHHbIX MO Aeny cyAebHbIX M3OepXeK, a TakKe WHbIX BO3HUKLLIMX [0
obpalleHns B cya M CBA3aHHbIX C pacCMOTpPEHMEM Aena HeobxoaMMbIX pacxodoB, B TOM 4MCRe pacxodoB Ha
NpoBefeH1e He3aBNCMMOW 3KCNEPTM3bI B CIyYae BbISIBNIEHNS B pe3yrnbTaTte NPOBEAEHUSI TaKOW 3KCNEePTU3bl HapyLLEHUS
ob6s3aTenbHbIX TpeboBaHW K ToBapaM (paboTam, ycnyram).

MNpe3ngeHT
Poccuickon ®egepauun
b.ENbUWH
Mockea, [lom CoBeToB Poccun
7 dpeBpans 1992 roga
N 2300-1
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